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JVS dS\R]` Q]\b`OQb aVOZZ W\QZcRS bVS Q]\b`OQb( bVS bS`[a O\R Q]\RWbW]\a( a^SQWOZ bS`[a O\R

Q]\RWbW]\a( O\g OU`SSR c^]\ O[S\R[S\ba( Oa eSZZ Oa OZZ ]T bVS aSQbW]\a ]T bVS a]ZWQWbObW]\ O\R bVS

S� SzYZY � ZvYwz®{ xzwxw{St­ .vUZ {nkvZYª n[ O\ S� SzYZY � ZvYwz®{ xzwxw{St � SznSa ]` Wa c\QZSO` W\ O\g

eOg T`][ bVS JBGI Q]\b`OQb( JBGI( Ob Wba a]ZS RWaQ`SbW]\( eWZZ RSQWRS eVWQV ^`]dWaW]\ eWZZ ^`SdOWZ* FbVS`

YwU� uZv}{ }w TZ nvUt� YZY SzZ }mZ S� SzYZY � ZvYwz®{ xzwxw{St{ª }S{s wzYZz{ª x� zUmS{Z wzYZz{ SvY Sv�  

ORXcab[S\ba eVWQV VOdS PSS\ WaacSR*

JVS T]ZZ]eW\U ^OUSa eWZZ Q]\abWbcbS bVS Q]\b`OQb PSbeSS\ bVS acQQSaaTcZ dS\R]`a&a' O\R JBGI* ;WRRS`a

aVOZZ abObS( W\ O aS^O`ObS e`WbW\U( O\R W\QZcRS eWbV bVSW` ^`]^]aOZ `Sa^]\aS( O\g `S_cW`SR SfQS^bW]\a

]` RSdWObW]\a T`][ bVSaS bS`[a( Q]\RWbW]\a( O\R a^SQWTWQObW]\a* BT OU`SSR b] Pg JBGI( bVSg eWZZ PS

W\Q]`^]`ObSR W\b] bVS TW\OZ Q]\b`OQb*

2mZ 4ZvYwz $wv}zSU} º°$wv}zSU}±» uSYZ SvY Zv}ZzZY nv}w T�  SvY TZ}� ZZv 2mZ *v}ZztwUSt /� zUmS{nvk 

1� {}Zu ºmZzZnvS[}Zz zZ[ZzzZY }w S{ °2*/1± zZ{xZU}[� tt� » S kw� Zz\[S\b Q]]^S`ObWdS ^c`QVOaW\U

^`]U`O[ OcbV]`WhSR Pg bVS HSUW]\ LBBB >RcQObW]\ IS`dWQS <S\bS`( VOdW\U Wba ^`W\QW^OZ ^ZOQS ]T PcaW\Saa

Ob 0401 KI Aeg .3- E]`bV( GWbbaPc`U( JSfOa 31242* JVWa Q]\b`OQb Q]\aWaba ]T bVS ^`]dWaW]\a aSb T]`bV

PSZ]e( W\QZcRW\U ^`]dWaW]\a ]T OZZ 9bbOQV[S\ba `STS`S\QSR VS`SW\* B\ bVS SdS\b ]T O Q]\TZWQb PSbeSS\

bVS ^`]dWaW]\a aSb T]`bV PSZ]e O\R bV]aS Q]\bOW\SR W\ O\g 9bbOQV[S\b( bVS ^`]dWaW]\a aSb T]`bV aVOZZ

Q]\b`]Z*

1IJMRMXMSRW

<@=05.>2 ;=12= Wa bVS JBGI [S[PS`®{ Sxxzw� St xzw� nYnvk bVS OcbV]`Wbg b] ^`]QSSR eWbV bVS

\SU]bWObSR RSZWdS`g ]`RS` c\RS` bVS Q]\b`OQb* I^SQWOZ bS`[a O\R Q]\RWbW]\a Oa OU`SSR b]

PSbeSS\ bVS dS\R]` O\R JBGI [S[PS` eWZZ PS ORRSR Oa ORRS\Rc[a b] bVS GF* BbS[a acQV Oa

QS`bWTWQObS ]T W\ac`O\QS( P]\RW\U `S_cW`S[S\ba( a[OZZ ]` RWaORdO\bOUSR PcaW\Saa U]OZa O`S a][S

]T bVS ORRS\Rc[a ^]aaWPZS*
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<=286@8 5;@=> O`S RSTW\SR Oa bV]aS V]c`a \]b W\QZcRSR W\ `SUcZO` V]c`a ]` `SQ]U\WhSR

V]ZWROga* G`S[Wc[ V]c`a O`S b] PS O^^`]dSR Pg bVS JBGI [S[PS` T]` SOQV RSZWdS`g ]`RS` O\R

\]bSR W\ bVS RSZWdS`g ]`RS` ^`]^]aOZ Oa O ZW\S WbS[ Rc`W\U \SU]bWObW]\a*

=24@7.= 5;@=> O`S RSTW\SR Oa bV]aS V]c`a PSbeSS\ bVS V]c`a ]T 3 9D O\R 2 GD D]\ROg

bV`c ?`WROg*

?IVQW ERH 0SRHMXMSRW

3VIMKLX

9ZZ RSZWdS`WSa aVOZZ PS T`SWUVb ^`S^OWR( ?*F*;* RSabW\ObW]\ O\R aVOZZ PS W\QZcRSR W\ OZZ ^`WQW\U

]TTS`SR c\ZSaa ]bVS`eWaS QZSO`Zg abObSR W\ e`WbW\U*

BEVVERX] 0SRHMXMSRW

9ZZ ac^^ZWSa S_cW^[S\b O\R aS`dWQSa aVOZZ W\QZcRS [O\cTOQbc`S`%a [W\W[c[ abO\RO`R eO``O\bg

c\ZSaa ]bVS`eWaS OU`SSR b] W\ e`WbW\U* LS\R]` aVOZZ PS O\ OcbV]`WhSR RSOZS`( RWab`WPcb]` ]`

[O\cTOQbc`S` T]` OZZ ^`]RcQba* 9ZZ S_cW^[S\b ^`]^]aSR aVOZZ PS \Se c\ZSaa QZSO`Zg abObSR W\

e`WbW\U*

0YWXSQIV >YTTSVX

JVS LS\R]` aVOZZ ^`]dWRS bW[SZg O\R OQQc`ObS Qcab][S` ac^^]`b b] JBGI [S[PS`a* LS\R]`a aVOZZ

`Sa^]\R b] acQV `S_cSaba eWbVW\ ]\S &-' e]`YW\U ROg OTbS` `SQSW^b ]T bVS `S_cSab* LS\R]` aVOZZ

^`]dWRS b`OW\W\U `SUO`RW\U ^`]RcQba O\R aS`dWQSa ac^^ZWSR Pg bVS LS\R]` c\ZSaa ]bVS`eWaS

QZSO`Zg abObSR W\ e`WbW\U Ob bVS bW[S ]T ^c`QVOaS* &K\ZSaa b`OW\W\U Wa O ZW\S WbS[ a]ZR ]` ^OQYOUSR

O\R [cab PS ^c`QVOaSR eWbV ^`]RcQb*'

0SRXVEGXW

.PP GSRXVEGXW ERH EKVIIQIRXW PSbeSS\ LS\R]`a O\R JBGI DS[PS`a aVOZZ ab`WQbZg ORVS`S b] bVS

abObcbSa bVOb O`S aSb T]`bV W\ bVS K\WT]`[ <][[S`QWOZ <]RS Oa []ab `SQS\bZg `SdWaSR*

0SRXVEGXW JSV TYVGLEWI eWZZ \]`[OZZg PS ^cb W\b] STTSQb Pg [SO\a ]T O ^c`QVOaS ]`RS`&a'

SfSQcbSR Pg OcbV]`WhSR OUS\ba ]T bVS ^O`bWQW^ObW\U U]dS`\[S\b S\bWbWSa*

1EZMW /EGSR .GX `S_cW`S[S\ba eWZZ PS [Sb eVS\ ?SRS`OZ ?c\Ra O`S caSR T]` Q]\ab`cQbW]\ O\R+]`

`S^OW` ]T PcWZRW\Ua*

?E\ I\IQTX WXEXYW

9 bOfOPZS WbS[ a]ZR( ZSOaSR( `S\bSR b]( ab]`SR( caSR( ]` Q]\ac[SR Pg O\g ]T bVS T]ZZ]eW\U

U]dS`\[S\bOZ S\bWbWSa Wa SfS[^bSR T`][ bVS bOfSa W[^]aSR Pg bVWa QVO^bS`6&-' bVS K\WbSR

IbObSa7 &.' O\ c\W\Q]`^]`ObSR W\ab`c[S\bOZWbg ]T bVS K\WbSR IbObSa7 &/' O Q]`^]`ObW]\ bVOb Wa O\

OUS\Qg ]` W\ab`c[S\bOZWbg ]T bVS K\WbSR IbObSa O\R Wa eV]ZZg ]e\SR Pg bVS K\WbSR IbObSa ]` Pg

O\]bVS` Q]`^]`ObW]\ eV]ZZg ]e\SR Pg bVS K\WbSR IbObSa7&0' bVS IbObS ]T JSfOa7 &1' O JSfOa

Q]c\bg( QWbg( a^SQWOZ RWab`WQb( ]` ]bVS` ^]ZWbWQOZ acPRWdWaW]\7 ]` &2' O abObS( ]` O U]dS`\[S\bOZ c\Wb

]T O abObS bVOb P]`RS`a JSfOa( Pcb ]\Zg b] bVS SfbS\b bVOb bVS ]bVS` abObS ]` U]dS`\[S\bOZ c\Wb
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SfS[^ba ]` R]Sa \]b W[^]aS O bOf ]\ aW[WZO` aOZSa ]T WbS[a b] bVWa abObS ]` O ^]ZWbWQOZ acPRWdWaW]\

]T bVWa abObS* JSfOa JOf <]RS m -1-*/,5*

.WWMKRQIRXW SJ GSRXVEGXW

E] OaaWU\[S\b ]T Q]\b`OQb [Og PS [ORS eWbV]cb bVS ^`W]` e`WbbS\ O^^`]dOZ ]T JBGI* GOg[S\b

QO\ ]\Zg PS [ORS b] bVS OeO`RSR LS\R]` ]` dS\R]` OaaWU\SR RSOZS`*

1MWGPSWYVIW

-* LS\R]` OTTW`[a bVOb VS+aVS VOa \]b UWdS\( ]TTS`SR b] UWdS( \]` W\bS\Ra b] UWdS Ob O\g

bW[S VS`SOTbS` O\g SQ]\][WQ ]^^]`bc\Wbg( Tcbc`S S[^Z]g[S\b( UWTb( Z]O\( U`ObcWbg(

a^SQWOZ RWaQ]c\b( b`W^( TOd]` ]` aS`dWQS b] O ^cPZWQ aS`dO\b W\ Q]\\SQbW]\ eWbV bVWa

Q]\b`OQb*

.* LS\R]` aVOZZ ObbOQV( W\ e`WbW\U( O Q][^ZSbS RSaQ`W^bW]\ ]T O\g O\R OZZ `SZObW]\aVW^a bVOb

[WUVb PS Q]\aWRS`SR O Q]\TZWQb ]T W\bS`Sab W\ R]W\U PcaW\Saa eWbV ^O`bWQW^O\ba W\ bVS JBGI

^`]U`O[*

/* JVS dS\R]` OTTW`[a bVOb( b] bVS PSab ]T VWa+VS` Y\]eZSRUS( bVS ]TTS` VOa PSS\ O``WdSR Ob

W\RS^S\RS\bZg( O\R Wa acP[WbbSR eWbV]cb Q]ZZcaW]\ eWbV O\g]\S b] ]PbOW\ W\T]`[ObW]\ ]`

UOW\ O\g TOd]`WbWa[ bVOb e]cZR W\ O\g eOg ZW[Wb Q][^SbWbW]\ ]` UWdS O\ c\TOW` ORdO\bOUS

]dS` ]bVS` dS\R]`a W\ bVS OeO`R ]T bVWa Q]\b`OQb*

=IRI[EP SJ 0SRXVEGXW

JVS Q]\b`OQb Wa T]` ]\S &-' gSO` eWbV O\ ]^bW]\ T]` `S\SeOZ T]` . Q]\aSQcbWdS gSO`a* J]bOZ bS`[ ]T

Q]\b`OQb QO\ PS c^ b] / gSO`a WT aOZSa O`S `S^]`bSR bV`]cUV bVS Q]\b`OQb O\R P]bV ^O`bWSa OU`SS*

>LMTQIRXW

JVS LS\R]` aVOZZ aVW^ ]`RS`SR ^`]RcQba eWbVW\ TWdS &1' e]`YW\U ROga OTbS` bVS `SQSW^b ]T bVS

]`RS`* BT O ^`]RcQb QO\\]b PS aVW^^SR eWbVW\ bVOb bW[S( bVS LS\R]` aVOZZ \]bWTg JBGI O\R bVS

`S_cSabW\U S\bWbg Oa b] eVg bVS ^`]RcQb VOa \]b aVW^^SR O\R aVOZZ ^`]dWRS O\ SabW[ObSR

aVW^^W\U RObS( WT O^^ZWQOPZS* JBGI ]` bVS `S_cSabW\U S\bWbg [Og QO\QSZ bVS ]`RS` WT SabW[ObSR

aVW^^W\U bW[S Wa \]b OQQS^bOPZS*

6RZSMGIW

JVS LS\R]` ]` dS\R]` OaaWU\SR RSOZS` aVOZZ acP[Wb W\d]WQSa( b] bVS JBGI ^O`bWQW^O\b* >OQV

nv� wnUZ {mStt nvUt� YZ }mZ 2*/1 xSz}nUnxSv}®{ x� zUmS{Z wzYZz v� uTZz­  2mZ {mnxuZv} }zSUsnvk 

\c[PS` ]` ^S`bW\S\b W\T]`[ObW]\ T]` dS`WTWQObW]\ ]T JBGI ^O`bWQW^O\b `SQSW^b aVOZZ PS [ORS

OdOWZOPZS c^]\ `S_cSab* JVS LS\R]` ]` dS\R]` OaaWU\SR RSOZS` aVOZZ \]b W\d]WQS T]` ^O`bWOZ

aVW^[S\ba c\ZSaa OU`SSR b] W\ e`WbW\U W\ ORdO\QS Pg JBGI O\R bVS JBGI ^O`bWQW^O\b*

<E]QIRXW

JVS JBGI ^O`bWQW^O\b eWZZ [OYS ^Og[S\ba RW`SQbZg b] bVS LS\R]` ]` dS\R]` OaaWU\SR RSOZS` Ob \Sb

/, ROga OTbS` `SQSWdW\U W\d]WQS*
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<VMGMRK

JVS LS\R]` Q]\b`OQba b] ^`]dWRS ^`WQW\U b] JBGI O\R Wba ^O`bWQW^ObW\U U]dS`\[S\bOZ S\bWbWSa bVOb

Wa bVS Z]eSab ^`WQW\U OdOWZOPZS b] ZWYS Q]]^S`ObWdS ^c`QVOaW\U Qcab][S`a O\R bVS ^`WQW\U aVOZZ

`S[OW\ a] bV`]cUV]cb bVS Rc`ObW]\ ]T bVS Q]\b`OQb*

JVS LS\R]` OU`SSa b] ^`][^bZg Z]eS` bVS Q]ab ]T O\g ^`]RcQb ^c`QVOaSR bV`]cUV JBGI T]ZZ]eW\U

O `SRcQbW]\ W\ bVS [O\cTOQbc`S` ]` ^cPZWaVS`%a RW`SQb Q]ab b] bVS LS\R]`* G`WQS W\Q`SOaSa eWZZ PS

V]\]`SR* A]eSdS`( bVS LS\R]` aVOZZ V]\]` ^`SdW]ca ^`WQSa T]` bVW`bg &/,' ROga OTbS` e`WbbS\

\]bWTWQObW]\ b] JBGI ]T O\ W\Q`SOaS*

9ZZ ^`WQW\U acP[WbbSR b] JBGI aVOZZ W\QZcRS bVS ^O`bWQW^ObW]\ TSS b] PS `S[WbbSR b] JBGI Pg bVS

LS\R]`* LS\R]` eWZZ \]b aV]e ORRW\U bVS TSS b] bVS W\d]WQS ^`SaS\bSR b] Qcab][S`* JVS

\]`[OZ TSS Wa "$( Pcb QO\ PS \SU]bWObSR eWbV bVS LS\R]`*

<EVXMGMTEXMSR 3IIW

LS\R]` ]` dS\R]` OaaWU\SR RSOZS` Q]\b`OQba b] ^Og bVS ^O`bWQW^ObW]\ TSS T]` OZZ Q]\b`OQb aOZSa b]

JBGI ]\ O []\bVZg aQVSRcZSR `S^]`b* LS\R]` [cab Z]UW\ b] bVS JBGI RObOPOaS O\R caS bVS

°1� Tun{{nwv 0Zxwz}± {ZU}nwv }w zZxwz} {StZ{* JVS LS\R]` ]` dS\R]` OaaWU\SR RSOZS`a O`S

`Sa^]\aWPZS T]` YSS^W\U `SQ]`R ]T OZZ aOZSa bVOb U] bV`]cUV bVS JBGI Q]\b`OQb* ?OWZc`S b] ^Og bVS

^O`bWQW^ObW]\ TSS eWZZ `SacZb W\ bS`[W\ObW]\ ]T Q]\b`OQb* GZSOaS Q]\bOQb JBGI Ob bW^a8bW^a)caO*Q][

]` QOZZ &422' 4/5)4033 WT g]c VOdS _cSabW]\a OP]cb ^OgW\U TSSa*

6RHIQRMX]

-* 6RHIQRMX] JSV <IVWSREPMX] 0SRXVEGXW& LS\R]` OU`SSa b] W\RS[\WTg O\R V]ZR VO`[ZSaa

O\R RSTS\R JBGI( JBGI [S[PS`&a'( ]TTWQS`a O\R S[^Z]gSSa( T`][ O\R OUOW\ab OZZ QZOW[a

O\R acWba T]` RO[OUSa( W\Xc`WSa b] ^S`a]\a &W\QZcRW\U RSObV'( ^`]^S`bg RO[OUSa( Z]aaSa(

O\R Sf^S\aSa W\QZcRW\U Q]c`b Q]aba OvY S}}wzvZ� ®{ [ZZ{ª Szn{nvk w� } w[ª wz zZ{� t}nvk [zwuª 

4ZvYwz®{ xZz[wzuSvUZ w[ }mn{ Uwv}zSU}ª nvUt� Ynvk Stt {� Um US� {Z{ w[ SU}nwv TS{ZY � xwv 

Q][[]\( Q]\abWbcbW]\OZ( ]` abObcb]`g ZOe( ]` POaSR W\ eV]ZS ]` W\ ^O`b( c^]\ OZZSUObW]\a

]T \SUZWUS\b ]` W\bS\bW]\OZ OQba ]\ bVS ^O`b ]T bVS LS\R]`( Wba ]TTWQS`a( S[^Z]gSSa(

OUS\ba( acPQ]\b`OQb]`a( ZWQS\aSSa( W\dWbSSa( eVSbVS` ]` \]b acQV QZOW[a O`S POaSR W\

eV]ZS ]` W\ ^O`b c^]\ bVS \SUZWUS\b OQba ]` ][WaaW]\a ]T bVS JBGI( JBGI [S[PS`&a'(

]TTWQS`a( S[^Z]gSSa( ]` OUS\ba*

.* 6RHIQRMX] JSV <IVJSVQERGI 0SRXVEGXW& JVS LS\R]` OU`SSa b] W\RS[\WTg O\R V]ZR

VO`[ZSaa O\R RSTS\R JBGI( JBGI [S[PS`&a'( ]TTWQS`a O\R S[^Z]gSSa T`][ O\R OUOW\ab OZZ

QZOW[a O\R acWba T]` RO[OUSa( W\Xc`WSa b] ^S`a]\a &W\QZcRW\U RSObV'( ^`]^S`bg RO[OUSa(

Z]{{Z{ª SvY Z� xZv{Z{ nvUt� Ynvk Uw� z} Uw{}{ SvY S}}wzvZ� ®{ [ZZ{ª Szn{nvk w� } w[ª wz zZ{� t}nvk 

[zwuª 4ZvYwz®{ � wzs � vYZz }mn{ Uwv}zSU}ª nvUt� Ynvk Stt {� Um US� {Z{ w[ SU}nwv TS{ZY � xwv 

Q][[]\( Q]\abWbcbW]\OZ( ]` abObcb]`g ZOe( ]` POaSR W\ eV]ZS ]` W\ ^O`b( c^]\ OZZSUObW]\a

]T \SUZWUS\b ]` W\bS\bW]\OZ OQba ]\ bVS ^O`b ]T bVS LS\R]`( Wba ]TTWQS`a( S[^Z]gSSa(

OUS\ba( acPQ]\b`OQb]`a( ZWQS\aSSa( ]` W\dWbSSa* LS\R]` Tc`bVS` OU`SSa b] W\RS[\WTg O\R



JVS B\bS`Z]QOZ Gc`QVOaW\U IgabS[ &JBGI' CSOR 9US\Qg ¸ HSUW]\ LBBB >RcQObW]\ IS`dWQS <S\bS`

GOUS 1 ]T -.

V]ZR VO`[ZSaa O\R RSTS\R JBGI( JBGI [S[PS`&a'( ]TTWQS`a O\R S[^Z]gSSa( T`][ O\R

OUOW\ab OZZ QZOW[a O\R acWba T]` W\Xc`WSa &W\QZcRW\U RSObV' b] O\ ]TTWQS`( S[^Z]gSS( OUS\b(

acPQ]\b`OQb]`( ac^^ZWS` ]` S_cW^[S\b ZSaaSS ]T bVS LS\R]`( O`WaW\U ]cb ]T( ]` `SacZbW\U

[zwuª 4ZvYwz®{ � wzs � vYZz }mn{ Q]\b`OQb eVSbVS` ]` \]b acQV QZOW[a O`S POaSR W\ eV]ZS

]` W\ ^O`b c^]\ bVS \SUZWUS\b OQba ]` ][WaaW]\a ]T bVS JBGI( JBGI [S[PS`&a'( ]TTWQS`a(

S[^Z]gSSa( ]` OUS\ba*

"||vyuY� ©z 'YYz%%?I\EW 7SGEP 4SZIVRQIRX 0SHI _ )+(&(*, MW I\TVIWWP] VIJIVIRGIH&

Gc`acO\b b] m.3-*-15( J>N9I CF<* @FL®J <F=>( W\ bVS SdS\b bVOb O\g ]\S ]T bVS GO`bWSa Wa `S_cW`SR

b] ]PbOW\ bVS aS`dWQSa ]T O\ Obb]`\Sg b] S\T]`QS bVWa 9U`SS[S\b( bVS ^`SdOWZW\U ^O`bg( W\ ORRWbW]\

b] ]bVS` `S[SRWSa OdOWZOPZS( aVOZZ PS S\bWbZSR b] `SQ]dS` `ZS{wvSTtZ S}}wzvZ� ®{ [ZZ{ SvY Uw{}{ w[ 

Q]c`b*

8YPXMTPI AIRHSV .[EVHW

JBGI `SaS`dSa bVS `WUVb b] OeO`R [cZbW^ZS dS\R]` Q]\b`OQba T]` QObSU]`WSa eVS\ RSS[SR W\ bVS

PSab W\bS`Sab ]T bVS JBGI [S[PS`aVW^* ;WRRS`a aQ]`W\U 4,$ ]` OP]dS eWZZ PS Q]\aWRS`SR T]` O\

OeO`R* <ObSU]`WSa O`S SabOPZWaVSR Ob bVS RWaQ`SbW]\ ]T JBGI*

>XEXI SJ ?I\EW 3VERGLMWI ?E\

;g aWU\Obc`S VS`S]\( bVS PWRRS` VS`SPg QS`bWTWSa bVOb VS+aVS Wa \]b Qc``S\bZg RSZW\_cS\b W\ bVS

^Og[S\b ]T O\g T`O\QVWaS bOfSa ]eSR bVS IbObS ]T JSfOa c\RS` <VO^bS` -3-( JOf <]RS*

8MWGIPPERISYW

JVS LS\R]` OQY\]eZSRUSa O\R OU`SSa bVOb Q]\bW\cSR ^O`bWQW^ObW]\ W\ JBGI Wa acPXSQb b] JBGI a]ZS

RWaQ`SbW]\ O\R bVOb O\g LS\R]` [Og PS `S[]dSR T`][ bVS ^O`bWQW^ObW]\ W\ bVS G`]U`O[ Ob O\g

bW[S eWbV ]` eWbV]cb QOcaS* E]bVW\U W\ bVS Q]\b`OQb ]` W\ O\g ]bVS` Q][[c\WQObW]\ PSbeSS\

JBGI O\R bVS LS\R]` [Og PS Q]\ab`cSR Oa O UcO`O\bSS bVOb JBGI ^O`bWQW^O\ba eWZZ acP[Wb O\g

]`RS`a Ob O\g bW[S* JBGI `SaS`dSa bVS `WUVb b] `S_cSab ORRWbW]\OZ ^`]^]aOZa T]` WbS[a OZ`SORg ]\

Q]\b`OQb Ob O\g bW[S*

<YVGLEWI ;VHIV <VMGMRK'<VSHYGX 1IZMEXMSR

BT O RSdWObW]\ ]T ^`WQW\U+^`]RcQb ]\ O ^c`QVOaS ]`RS` ]QQc`a( JBGI Wa b] PS \]bWTWSR eWbVW\ .0

V]c`a ]T `SQSW^b ]T ]`RS`*

0ERGIPPEXMSR JSV RSR%TIVJSVQERGI SV GSRXVEGX HIJMGMIRG]

JBGI [Og bS`[W\ObS O\g Q]\b`OQb WT JBGI DS[PS`a VOdS \]b caSR bVS Q]\b`OQb( ]` WT ^c`QVOaS

� wt� uZ n{ YZ}ZzunvZY }w TZ °tw�  � wt� uZ± nv Sv�  þÿ)[]\bV ^S`W]R* JBGI `SaS`dSa bVS `WUVb b]

QO\QSZ bVS eV]ZS ]` O\g ^O`b ]T bVWa Q]\b`OQb RcS b] TOWZc`S Pg OeO`RSR dS\R]` b] QO``g ]cb O\g

]PZWUObW]\( bS`[ ]` Q]\RWbW]\ ]T bVS Q]\b`OQb* JBGI [Og WaacS O e`WbbS\ RSTWQWS\Qg \]bWQS b]

OeO`RSR dS\R]` T]` OQbW\U ]` TOWZW\U b] OQb W\ O\g ]T bVS T]ZZ]eW\U6

% G`]dWRW\U [ObS`WOZ bVOb R]Sa \]b [SSb bVS a^SQWTWQObW]\a ]T bVS Q]\b`OQb7
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% G`]dWRW\U e]`Y O\R+]` [ObS`WOZ bVOb eOa \]b OeO`RSR c\RS` bVS Q]\b`OQb7

% ?OWZW\U b] ORS_cObSZg ^S`T]`[ bVS aS`dWQSa aSb T]`bV W\ bVS aQ]^S ]T e]`Y O\R

a^SQWTWQObW]\a7

% ?OWZW\U b] Q][^ZSbS `S_cW`SR e]`Y ]` Tc`\WaV `S_cW`SR [ObS`WOZa eWbVW\ O `SOa]\OPZS

O[]c\b ]T bW[S7

% ?OWZW\U b] [OYS ^`]U`Saa W\ ^S`T]`[O\QS ]T bVS Q]\b`OQb O\R+]` UWdW\U JBGI `SOa]\ b]

PSZWSdS bVOb OeO`RSR dS\R]` eWZZ \]b ]` QO\\]b ^S`T]`[ bVS `S_cW`S[S\ba ]T bVS

Q]\b`OQb7 O\R+]`

% GS`T]`[W\U e]`Y ]` ^`]dWRW\U aS`dWQSa c\RS` bVS Q]\b`OQb ^`W]` b] `SQSWdW\U O JBGI

`SdWSeSR ^c`QVOaS ]`RS` T]` acQV e]`Y*

K^]\ `SQSW^b ]T bVS e`WbbS\ RSTWQWS\Qg( OeO`RSR dS\R]` aVOZZ VOdS bS\ &-,' ROga b] ^`]dWRS O

aObWaTOQb]`g `Sa^]\aS b] JBGI* ?OWZc`S b] ORS_cObSZg ORR`Saa OZZ WaacSa ]T Q]\QS`\ [Og `SacZb W\

Q]\b`OQb QO\QSZZObW]\* K^]\ QO\QSZZObW]\ c\RS` bVWa ^O`OU`O^V( OZZ U]]Ra( [ObS`WOZa( e]`Y(

R]Qc[S\ba( RObO O\R `S^]`ba ^`S^O`SR Pg OeO`RSR dS\R]` c\RS` bVWa Q]\b`OQb aVOZZ PSQ][S

bVS ^`]^S`bg ]T bVS JBGI DS[PS` ]\ RS[O\R*

?6<> 8IQFIV <YVGLEWMRK <VSGIHYVIW

Gc`QVOaS ]`RS`a O`S WaacSR Pg ^O`bWQW^ObW\U JBGI [S[PS` b] bVS OeO`RSR dS\R]` W\RWQObW\U ]\

}mZ /. °$wv}zSU} -� uTZz±­ Gc`QVOaS F`RS` Wa S[OWZSR b] JBGI Ob bW^a^]8bW^a)caO*Q][*

' 9eO`RSR dS\R]` RSZWdS`a U]]Ra+aS`dWQSa RW`SQbZg b] bVS ^O`bWQW^ObW\U [S[PS`*

' 9eO`RSR dS\R]` W\d]WQSa bVS ^O`bWQW^ObW\U JBGI [S[PS` RW`SQbZg*

' 9eO`RSR dS\R]` `SQSWdSa ^Og[S\b RW`SQbZg T`][ bVS ^O`bWQW^ObW\U [S[PS`*

' 9eO`RSR dS\R]` `S^]`ba aOZSa []\bVZg b] JBGI &c\ZSaa ^`W]` O``O\US[S\ba VOdS PSS\

[ORS eWbV JBGI b] `S^]`b []\bVZg'*

3SVQ SJ 0SRXVEGX

JVS T]`[ ]T Q]\b`OQb T]` bVWa a]ZWQWbObW]\ aVOZZ PS bVS HS_cSab T]` G`]^]aOZ( bVS OeO`RSR

^`]^]aOZ&a' O\R PSab O\R TW\OZ ]TTS`&a'( O\R ^`]^S`Zg WaacSR O\R `SdWSeSR ^c`QVOaS ]`RS`a

`STS`S\QW\U bVS `S_cW`S[S\ba ]T bVS HS_cSab T]` G`]^]aOZa* BT O dS\R]` acP[WbbW\U O\ ]TTS`

`S_cW`Sa JBGI O\R+]` JBGI DS[PS` b] aWU\ O\ ORRWbW]\OZ OU`SS[S\b( O Q]^g ]T bVS ^`]^]aSR

OU`SS[S\b [cab PS W\QZcRSR eWbV bVS ^`]^]aOZ*

4ZvYwz Uwv}zSU} YwU� uZv}{¬ 2*/1 � ntt zZ� nZ�  xzwxw{ZY � ZvYwz Uwv}zSU} YwU� uZv}{­ 4ZvYwz®{ 

Q]\b`OQb R]Qc[S\} {mStt vw} TZUwuZ xSz} w[ 2*/1®{ Uwv}zSU} � n}m � ZvYwz � vtZ{{ SvY � v}nt Sv 

OcbV]`WhSR `S^`SaS\bObWdS ]T JBGI `SdWSea O\R O^^`]dSa Wb*

7MGIRWIW

9eO`RSR dS\R]` aVOZZ [OW\bOW\ W\ Qc``S\b abObca OZZ TSRS`OZ( abObS O\R Z]QOZ ZWQS\aSa( P]\Ra O\R

^S`[Wba `S_cW`SR T]` bVS ]^S`ObW]\ ]T bVS PcaW\Saa Q]\RcQbSR Pg OeO`RSR dS\R]`* 9eO`RSR

dS\R]` aVOZZ `S[OW\ TcZZg W\T]`[SR ]T O\R W\ Q][^ZWO\QS eWbV OZZ ]`RW\O\QSa O\R `SUcZObW]\a

^S`bOW\W\U b] bVS ZOeTcZ ^`]dWaW]\ ]T aS`dWQSa c\RS` bVS Q]\b`OQb* JBGI `SaS`dSa bVS `WUVb b] ab]^
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e]`Y O\R+]` QO\QSZ Q]\b`OQb ]T O\g OeO`RSR dS\R]` eV]aS ZWQS\aS&a' Sf^W`S( ZO^aS( O`S

aca^S\RSR ]` bS`[W\ObSR*

9SZEXMSR

BT OeO`RSR dS\R]` aSZZa ]` b`O\aTS`a OZZ OaaSba ]` bVS S\bW`S ^]`bW]\ ]T bVS OaaSba caSR b]

^S`T]`[ bVWa Q]\b`OQb( O acQQSaa]` W\ W\bS`Sab [cab UcO`O\bSS b] ^S`T]`[ OZZ ]PZWUObW]\a c\RS`

bVWa Q]\b`OQb* JBGI `SaS`dSa bVS `WUVb b] OQQS^b ]` `SXSQb O\g \Se ^O`bg* 9 aW[^ZS QVO\US ]T

\O[S OU`SS[S\b eWZZ \]b QVO\US bVS Q]\b`OQbcOZ ]PZWUObW]\a ]T OeO`RSR dS\R]`*

>MXI =IUYMVIQIRXW #[LIR ETTPMGEFPI XS WIVZMGI SV NSF$

<ZSO\c^6 9eO`RSR dS\R]` aVOZZ QZSO\ c^ O\R `S[]dS OZZ RSP`Wa O\R `cPPWaV `SacZbW\U T`][ bVSW`

e]`Y Oa `S_cW`SR ]` RW`SQbSR Pg JBGI DS[PS`* K^]\ Q][^ZSbW]\ ]T e]`Y( bVS ^`S[WaSa aVOZZ PS

ZSTb W\ U]]R `S^OW` O\R O\ ]`RS`Zg( \SOb( QZSO\ O\R c\]Pab`cQbSR Q]\RWbW]\*

G`S^O`ObW]\6 9eO`RSR dS\R]` aVOZZ \]b PSUW\ O ^`]XSQb T]` eVWQV JBGI DS[PS` VOa \]b

^`S^O`SR bVS aWbS( c\ZSaa OeO`RSR dS\R]` R]Sa bVS ^`S^O`ObW]\ e]`Y Ob \] Q]ab( ]` c\bWZ JBGI

DS[PS` W\QZcRSa bVS Q]ab ]T aWbS ^`S^O`ObW]\ W\ O ^c`QVOaS ]`RS`*

IWbS ^`S^O`ObW]\ W\QZcRSa( Pcb Wa \]b ZW[WbSR b]6 []dW\U Tc`\Wbc`S( W\abOZZW\U eW`W\U T]` \Sbe]`Ya

]` ^]eS`( O\R aW[WZO` ^`S)W\abOZZObW]\ `S_cW`S[S\ba*

HSUWabS`SR aSf ]TTS\RS` `Sab`WQbW]\a6 ?]` e]`Y b] PS ^S`T]`[SR Ob aQV]]Za( OeO`RSR dS\R]`

OU`SSa bVOb \] S[^Z]gSS ]T O acP)Q]\b`OQb]` eV] VOa PSS\ ORXcRWQObSR b] PS O `SUWabS`SR aSf

]TTS\RS` eWZZ ^S`T]`[ e]`Y Ob O\g bW[S eVS\ abcRS\ba O`S ]` `SOa]\OPZg Sf^SQbSR b] PS

^`SaS\b* 9eO`RSR dS\R]` OU`SSa bVOb O dW]ZObW]\ ]T bVWa Q]\RWbW]\ aVOZZ PS Q]\aWRS`SR O [ObS`WOZ

P`SOQV O\R [Og `SacZb W\ bVS QO\QSZZObW]\ ]T bVS ^c`QVOaS ]`RS` Ob bVS JBGI ,ZuTZz®{

RWaQ`SbW]\*

9eO`RSR dS\R]` [cab WRS\bWTg O\g ORRWbW]\OZ Q]aba Oaa]QWObSR eWbV Q][^ZWO\QS ]T bVWa bS`[* BT

\] Q]aba O`S a^SQWTWSR( Q][^ZWO\QS eWbV bVWa bS`[ eWZZ PS ^`]dWRSR Ob \] ORRWbW]\OZ QVO`US*

IOTSbg [SOac`Sa6 9eO`RSR dS\R]` aVOZZ bOYS OZZ `SOa]\OPZS ^`SQOcbW]\a T]` bVS aOTSbg ]T

S[^Z]gSSa ]\ bVS e]`YaWbS( O\R aVOZZ S`SQb O\R ^`]^S`Zg [OW\bOW\ OZZ \SQSaaO`g aOTSUcO`Ra T]`

^`]bSQbW]\ ]T e]`YS`a O\R bVS ^cPZWQ* 9eO`RSR dS\R]` aVOZZ ^]ab eO`\W\U aWU\a OUOW\ab OZZ

VOhO`Ra Q`SObSR Pg bVS ]^S`ObW]\ O\R e]`Y W\ ^`]U`Saa* G`]^S` ^`SQOcbW]\a aVOZZ PS bOYS\

^c`acO\b b] abObS ZOe O\R abO\RO`R ^`OQbWQSa b] ^`]bSQb e]`YS`a( US\S`OZ ^cPZWQ O\R SfWabW\U

ab`cQbc`Sa T`][ W\Xc`g ]` RO[OUS*

>QSOMRK

GS`a]\a e]`YW\U c\RS` Q]\b`OQb aVOZZ ORVS`S b] Z]QOZ a[]YW\U ^]ZWQWSa* I[]YW\U eWZZ ]\Zg PS

^S`[WbbSR W\ ^]abSR O`SOa ]` ]TT ^`S[WaSa*

6RZSMGIW

JVS OeO`RSR dS\R]` aVOZZ acP[Wb W\d]WQSa b] bVS ^O`bWQW^ObW\U S\bn}�  UtZSzt�  {}S}nvk °/Zz 2*/1 

$wv}zSU}±­ 2mZ {mnxuZv} }zSUsnvk v� uTZz wz xZz}nvZv} nv[wzuS}nwv [wz � Zzn[nUS}nwv {mStt TZ 

[ORS OdOWZOPZS c^]\ `S_cSab*
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8EVOIXMRK

9eO`RSR dS\R]` OU`SSa b] OZZ]e JBGI b] caS bVSW` \O[S O\R Z]U] eWbVW\ eSPaWbS( [O`YSbW\U

[ObS`WOZa O\R ORdS`bWaS[S\b* 9\g caS ]T JBGI \O[S O\R Z]U] ]` O\g T]`[ ]T ^cPZWQWbg( W\QZcaWdS

]T ^`Saa `SZSOaS( `SUO`RW\U bVWa Q]\b`OQb Pg OeO`RSR dS\R]` [cab VOdS ^`W]` O^^`]dOZ T`][

JBGI*

>YTTPIQIRXEP EKVIIQIRXW

JVS S\bWbg ^O`bWQW^ObW\U W\ bVS JBGI Q]\b`OQb O\R OeO`RSR dS\R]` [Og S\bS` W\b] O aS^O`ObS

ac^^ZS[S\bOZ OU`SS[S\b b] Tc`bVS` RSTW\S bVS ZSdSZ ]T aS`dWQS `S_cW`S[S\ba ]dS` O\R OP]dS bVS

[W\W[c[ RSTW\SR W\ bVWa Q]\b`OQb W*S* W\d]WQS `S_cW`S[S\ba( ]`RS`W\U `S_cW`S[S\ba( a^SQWOZWhSR

RSZWdS`g( SbQ* 9\g ac^^ZS[S\bOZ OU`SS[S\b RSdSZ]^SR Oa O `SacZb ]T bVWa Q]\b`OQb Wa SfQZcaWdSZg

PSbeSS\ bVS ^O`bWQW^ObW\U S\bWbg O\R OeO`RSR dS\R]`* JBGI( Wba OUS\ba( JBGI [S[PS`a O\R

S[^Z]gSSa aVOZZ \]b PS [ORS ^O`bg b] O\g QZOW[ T]` P`SOQV ]T acQV OU`SS[S\b*

>YVZMZEP 0PEYWI

9ZZ O^^ZWQOPZS a]TbeO`S ZWQS\aS OU`SS[S\ba( eO``O\bWSa ]` aS`dWQS OU`SS[S\ba bVOb eS`S

S\bS`SR W\b] PSbeSS\ LS\R]` O\R <cab][S` c\RS` bVS bS`[a O\R Q]\RWbW]\a ]T bVS <]\b`OQb

aVOZZ ac`dWdS bVS Sf^W`ObW]\ ]` bS`[W\ObW]\ ]T bVS <]\b`OQb* 9ZZ Gc`QVOaS F`RS`a WaacSR O\R

OQQS^bSR Pg F`RS` ?cZTWZZS` aVOZZ ac`dWdS Sf^W`ObW]\ ]` bS`[W\ObW]\ ]T bVS <]\b`OQb*

7IKEP SFPMKEXMSRW

*} n{ }mZ zZ{xwvYnvk � ZvYwz®{ zZ{xwv{nTntn}�  }w TZ S� SzZ w[ SvY Uwuxt�  � n}m Stt twUStª {}S}Z SvR

TSRS`OZ ZOea U]dS`\W\U bVS aOZS ]T ^`]RcQba+aS`dWQSa WRS\bWTWSR W\ bVWa H?G O\R O\g OeO`RSR

Q]\b`OQb bVS`S]T* 9^^ZWQOPZS ZOea O\R `SUcZObW]\a [cab PS T]ZZ]eSR SdS\ WT \]b a^SQWTWQOZZg

WRS\bWTWSR VS`SW\*

.YHMX VMKLXW

9eO`RSR LS\R]` aVOZZ( Ob bVSW` a]ZS Sf^S\aS( [OW\bOW\ O^^`]^`WObS RcS RWZWUS\QS ]T OZZ

^c`QVOaSa [ORS Pg JBGI DS[PS` bVOb cbWZWhSa bVWa <]\b`OQb* JBGI O\R HSUW]\ 4 >I< SOQV `SaS`dS

bVS `WUVb b] OcRWb bVS OQQ]c\bW\U T]` O ^S`W]R ]T bV`SS &/' gSO`a T`][ bVS bW[S acQV ^c`QVOaSa

O`S [ORS* JVWa OcRWb `WUVb aVOZZ ac`dWdS bS`[W\ObW]\ ]T bVWa 9U`SS[S\b T]` O ^S`W]R ]T ]\S &-'

gSO` T`][ bVS STTSQbWdS RObS ]T bS`[W\ObW]\* JBGI aVOZZ VOdS OcbV]`Wbg b] Q]\RcQb `O\R][ OcRWba

w[ "� SzYZY 4ZvYwz®{ xznUnvk }mS} n{ w[[ZzZY }w JBGI DS[PS`a* E]beWbVabO\RW\U bVS T]`SU]W\U( W\

bVS SdS\b bVOb JBGI Wa [ORS OeO`S ]T O\g ^`WQW\U PSW\U ]TTS`SR b] SZWUWPZS S\bWbWSa bVOb Wa

[ObS`WOZZg W\Q]\aWabS\b eWbV bVS ^`WQW\U c\RS` bVWa OU`SS[S\b( JBGI aVOZZ VOdS bVS OPWZWbg b]

Q]\RcQb bVS OcRWb W\bS`\OZZg ]` [Og S\UOUS O bVW`R)^O`bg OcRWbW\U TW`[* B\ bVS SdS\b ]T O\ OcRWb(

bVS `S_cSabSR [ObS`WOZa aVOZZ PS ^`]dWRSR W\ bVS T]`[Ob O\R Ob bVS Z]QObW]\ RSaWU\ObSR Pg

HSUW]\ 4 >I< ]` JBGI*
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3SVGI 8ENIYVI

BT Pg `SOa]\ ]T ?]`QS DOXSc`S( SWbVS` ^O`bg VS`Sb] aVOZZ PS `S\RS`SR c\OPZS eV]ZZg ]` W\ ^O`b b]

QO``g ]cb Wba ]PZWUObW]\a c\RS` bVWa 9U`SS[S\b bVS\ acQV ^O`bg aVOZZ UWdS \]bWQS O\R TcZZg

^O`bWQcZO`a ]T ?]`QS DOXSc`S W\ e`WbW\U b] bVS ]bVS` ^O`bg eWbVW\ O `SOa]\OPZS bW[S OTbS`

]QQc``S\QS ]T bVS SdS\b ]` QOcaS `SZWSR c^]\( O\R bVS ]PZWUObW]\ ]T bVS ^O`bg UWdW\U acQV \]bWQS(

a] TO` Oa Wb Wa OTTSQbSR Pg acQV ?]`QS DOXSc`S( aVOZZ PS aca^S\RSR Rc`W\U bVS Q]\bW\cO\QS ]T bVS

W\OPWZWbg bVS\ QZOW[SR( SfQS^b Oa VS`SW\OTbS` ^`]dWRSR( Pcb T]` \] Z]\US` ^S`W]R( O\R acQV ^O`bg

aVOZZ S\RSOd]` b] `S[]dS ]` ]dS`Q][S acQV W\OPWZWbg eWbV OZZ `SOa]\OPZS RWa^ObQV*

>IVZMGIW

MVS\ O^^ZWQOPZS( ^S`T]`[O\QS P]\Ra eWZZ PS `S_cW`SR ]\ Q]\ab`cQbW]\ ]` ZOP]` `S_cW`SR X]Pa

]dS` #-,,(,,, O\R ^Og[S\b P]\Ra ]\ X]Pa ]dS` #.1(,,, ]` OeO`RSR dS\R]` eWZZ [SSb bVS JBGI

uZuTZz®{ twQOZ O\R abObS ^c`QVOaW\U `S_cW`S[S\ba* 9eO`RSR dS\R]`a [Og \SSR b] ^`]dWRS

ORRWbW]\OZ QO^OQWbg Oa X]Pa W\Q`SOaS* ;]\Ra eWZZ \]b `S_cW`S bVOb O TSS PS ^OWR b] JBGI* JVS OQbcOZ

Q]ab ]T bVS P]\R eWZZ PS O ^Oaa bV`]cUV b] bVS JBGI [S[PS` O\R ORRSR b] bVS ^c`QVOaS ]`RS`*

>GSTI SJ >IVZMGIW

JVS a^SQWTWQ aQ]^S ]T e]`Y T]` SOQV X]P aVOZZ PS RSbS`[W\SR W\ ORdO\QS O\R W\ e`WbW\U PSbeSS\

JBGI DS[PS` O\R 9eO`RSR dS\R]`* Bb Wa ]YOg WT bVS JBGI [S[PS` ^`]dWRSa O US\S`OZ aQ]^S( Pcb

bVS OeO`RSR dS\R]` aV]cZR ^`]dWRS O e`WbbS\ aQ]^S ]T e]`Y b] bVS JBGI [S[PS` Oa ^O`b ]T bVS

^`]^]aOZ* F\QS bVS aQ]^S ]T bVS X]P Wa OU`SSR b]( bVS JBGI [S[PS` eWZZ WaacS O GF eWbV bVS
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a]ZWQWbObW]\ O\R OeO`RSR Q]\b`OQba O`S `S_cW`SR( bVSg eWZZ PS ObbOQVSR b] bVS GF O\R aVOZZ bOYS

^`SQSRS\QS ]dS` bV]aS W\ bVS POaS Q]\b`OQb*
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bVS JBGI [S[PS` VOa aS`dWQSa bVOb \SSR b] PS c\RS`bOYS\* E]bWTWQObW]\ [Og ]QQc` dWO ^V]\S(

bVS eSP( S[OWZ( TOf( ]` W\ ^S`a]\*

K^]\ \]bWTWQObW]\ ]T O ^S\RW\U `S_cSab( bVS OeO`RSR dS\R]` aVOZZ [OYS Q]\bOQb eWbV bVS JBGI
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MVS\ bVS bOaYa VOdS PSS\ Q][^ZSbSR bVS OeO`RSR dS\R]` aVOZZ \]bWTg bVS QZWS\b O\R VOdS bVS

JBGI [S[PS` W\a^SQb bVS e]`Y T]` OQQS^bO\QS c\RS` bVS aQ]^S O\R bS`[a W\ bVS GF* JVS JBGI
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JVS B\bS`Z]QOZ Gc`QVOaW\U IgabS[ &JBGI' CSOR 9US\Qg ¸ HSUW]\ LBBB >RcQObW]\ IS`dWQS <S\bS`

GOUS -- ]T -.

1wYTmRs 2Yytz RuX $vuXm|mvuz
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\SU]bWObSR eWbV bVS acQQSaaTcZ dS\R]`*

' 0SRXVEGXW- 9ZZ dS\R]` ^c`QVOaS ]`RS`a [cab PS S[OWZSR b] JBGI Ob bW^a^]8bW^a)caO*Q][*

1mw� tY Sv SkZvU�  {ZvY Sv wzYZz YnzZU} }w � ZvYwzª n} n{ }mZ � ZvYwz®{ zZ{xwv{nTntn}�  }w [wz� SzY 

bVS ]`RS` b] JBGI Ob bVS S[OWZ OP]dS eWbVW\ .0 PcaW\Saa V]c`a O\R Q]\TW`[ Wba `SQSW^b eWbV
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Wa b] PS \]bWTWSR eWbVW\ .0 V]c`a O\R O^^`]^`WObS OQbW]\ bOYS\ POaSR ]\ Qcab][S` `S_cSab*
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# $ MS bOYS \] SfQS^bW]\a+RSdWObW]\a b] bVS KIRIVEP O\R+]` WTIGMEP XIVQW ERH GSRHMXMSRW*

&E]bS6 BT \]\S O`S ZWabSR PSZ]e( Wb Wa c\RS`ab]]R bVOb \] SfQS^bW]\a+RSdWObW]\a O`S bOYS\*'

# $ MS bOYS bVS T]ZZ]eW\U SfQS^bW]\a+RSdWObW]\a b] bVS KIRIVEP O\R+]` WTIGMEP XIVQW ERH

GSRHMXMSRW* 9ZZ SfQS^bW]\a+RSdWObW]\a [cab PS QZSO`Zg Sf^ZOW\SR* HSTS`S\QS bVS

Q]``Sa^]\RW\U US\S`OZ ]` a^SQWOZ bS`[a O\R Q]\RWbW]\a bVOb g]c O`S bOYW\U

SfQS^bW]\a+RSdWObW]\a b]* JVS ^`]^]aS` [cab QZSO`Zg abObS WT g]c O`S ORRW\U ORRWbW]\OZ

bS`[a O\R Q]\RWbW]\a b] bVS US\S`OZ ]` a^SQWOZ bS`[a O\R Q]\RWbW]\a* G`]dWRS RSbOWZa ]\

g]c` SfQS^bW]\a+RSdWObW]\a PSZ]e6
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe General Address Region VIII Education Address
Manager Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, TIPS Department
Bid Number 161202 Addendum 1 Office Manager Building
Title Electronic Goods, Appliances

and Associated Goods & Department Floor/Room
Services Building Telephone

Bid Type RFP Fax
Issue Date 12/1/2016 06:01 PM (CT) Floor/Room Email
Close Date 1/13/2017 03:00:00 PM (CT) Telephone +1 (866) 839-8477

Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Commercial Sales & Service, Inc.
Address 4387 Westgrove Drive

Addison, TX 75001
Contact
Department
Building
Floor/Room
Telephone (972) 247-3906 x302
Fax (972) 247-3908
Email
Submitted 1/13/2017 01:33:20 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature John Gomez Email John.Gomez@csstv.com

Supplier Notes

Certificate of Corporate Offerer seal is embossed did not show up on scan

Bid Notes

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Commercial Sales & Service, Inc. /
company profile section, if awarded a TIPS contract. (Limit Electronic Goods & Services
750 characters.)

6 Primary Contact Name Primary Contact Name John Gomez

7 Primary Contact Title Primary Contact Title Education/Gov Sales Manager

8 Primary Contact Email Primary Contact Email John.Gomez@csstv.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Mike Redding

13 Secondary Contact Title Secondary Contact Title President /Secretary

14 Secondary Contact Email Secondary Contact Email Mike.Redding@csstv.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for John Gomez
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email John.Gomez@csstv.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477
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21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible John Gomez
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email John.Gomez@csstv.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8005251001
Example: 8668398477

24 Company Website Company Website (Format - www.company.com)

25 Federal ID Number: Federal ID Number also known as the Employer
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 4387 Westgrove Drive

27 Primary Address City Primary Address City Addison

28 Primary Address State Primary Address State (2 Digit Abbreviation) Texas

29 Primary Address Zip Primary Address Zip 75001

30 Search Words: Please list search words to be posted in the TIPS TV, Televisions, 4K, Ultra HD,
database about your company that TIPS website users HDMI, Commercial, IPTV, Brackets,
might search. Words may be product names, Mounts, Projector, cart, HD, Digital
manufacturers, or other words associated with the Signage, SuperSign
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction)

32 Yes - No Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Addison

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
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42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 10
working days?

44 Years Experience Company years experience in this category? 27

45 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of the Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00
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John Gomez

Commercial Sales & Service Inc.

1/13/2017



Notice to Vendors Conflict of Interest
Disclosure Statements Texas Local

Government Code, Chapter 176

Vendors are required to file a Conflict of Interest Questionnaire (Form CIQ) with the District if an employment or business relationship
or family relationship exists between the vendor and a local government officer (“LGO”) of the District or a family member of the
LGO. THERE ARE POTENTIAL CRIMINAL PENALTIES FOR FAILURE TO COMPLY WITH TEX. LOCAL GOVT. CODE
CHAPTER 176. Certain terms used herein are defined in Chapter 176. Vendors are encouraged to review and become familiar
with all disclosure requirements of Chapter 176 and Form CIQ. The information contained herein is for information purposes only and shall
not be construed as legal advice. "Vendor" means a person who enters or seeks to enter into a contract with a local governmental entity.
The term includes an agent (including an employee) of a vendor.

A vendor is required to file a completed Form CIQ if the vendor has a business relationship with C-FB ISD (the “District”) and:

Form CIQ must be filed with the appropriate District records administrator:

1. Not later than the seventh business day after the later of:
(1) the date that the vendor:

(A) begins discussions or negotiations to enter into a contract with the District; or
(B) submits to the District an application, response to a request for proposals or bids, correspondence, or other writing
related to a potential contract with the District; or

(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a LGO, or a family member of the LGO;
(B) that the vendor has given one or more gifts described above; or
(C) of a family relationship with a LGO.

2. The vendor also shall file an updated completed questionnaire (Form CIQ) not later than the seventh business day after the
date on which the vendor becomes aware of an event that would make a statement in the questionnaire in complete or
inaccurate

&# Members of the Board of Trustees: /?<<1>8 65=> 29?80 .> 4>>;*##

AAA"<13)"81>#%$('%%-&

'# /M=;JIAK= .AG=;IEG, .G# .8KA< 0AIIH

(# An of who exercises discretion in the planning,
recommending, selecting, or contracting of a vendor.8 BAHI C8N 9= >EJD< 8I @IIF,$$LLL#G=?+#D=I$+%((*7'

Local Government Officers (LGOs) of the as of September 01, 201 , include:

1. has an employment or other business relationship with a Local Government Officer (“LGO”) of the District, or a
family member of the LGO;

2. has given a LGO of the District, or a family member of the LGO, one or more gifts that have the aggregate value
of more than $100 in the 12-month period specified in Loc. Govt. Code Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or

3. has a family relationship with a LGO of the District.

If you are required to file a Conflict of Interest Questionnaire (Form CIQ), JFBE8< I@= LAI@ NEJG FGEFEH8B#

Revised September 1, 201"
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JMPIH)!!!""!BIGXMSR!,10)++0$E(,%'!>SGEP!<SZIVRQIRX!7SHI)

5!ZIRHSV!GSQQMXW!ER!SJJIRWI!MJ!XLI!ZIRHSV!ORS[MRKP]!ZMSPEXIW!BIGXMSR!,10)++0'!>SGEP!<SZIVRQIRX!7SHI)!5R
SJJIRWI!YRHIV!XLMW!WIGXMSR!MW!E!QMWHIQIERSV)

6RU!YIQHRU!HRMQK!FXVMQIVV!ZMWL!ORGEO!KRYIUQPIQWEO!IQWMW\

8EXI! AIGIMZIH

5) =W!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!VIGIMZMRK!SV!PMOIP]!XS!VIGIMZI!XE\EFPI!MRGSQI'
SXLIV!XLER!MRZIWXQIRX!MRGSQI'!JVSQ!XLI!ZIRHSV4

!!DIW !!?S

6) =W!XLI!ZIRHSV!VIGIMZMRK!SV!PMOIP]!XS!VIGIMZI!XE\EFPI!MRGSQI'!SXLIV!XLER!MRZIWXQIRX!MRGSQI'!JVSQ!SV!EX!XLI!HMVIGXMSR
SJ!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!5?8!XLI!XE\EFPI!MRGSQI!MW!RSX!VIGIMZIH!JVSQ!XLI
PSGEP!KSZIVRQIRXEP!IRXMX]4

!!DIW !!?S

.

7LIGO!XLMW!FS\!MJ!XLI!ZIRHSV!LEW!KMZIR!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!SRI!SV!QSVI!KMJXW
EW!HIWGVMFIH! MR!BIGXMSR!,10)++.$E%$-%$6%'!I\GPYHMRK!KMJXW!HIWGVMFIH! MR!BIGXMSR!,10)++.$E(,%)

BMKREXYVI!SJ!ZIRHSV!HSMRK!FYWMRIWW![MXL!XLI!KSZIVRQIRXEP!IRXMX] 8EXI

=EPI!RJ!YIQHRU!ZLR!LEV!E!FXVMQIVV!UIOEWMRQVLMS!ZMWL!ORGEO!KRYIUQPIQWEO!IQWMW\&(

3LIGN!WLMV!FR[!MJ!\RX!EUI!JMOMQK!EQ!XSHEWI!WR!E!SUIYMRXVO\!JMOIH!TXIVWMRQQEMUI&!$CLI!PE[!VIUYMVIW!XLEX!]SY!JMPI!ER!YTHEXIH

GSQTPIXIH!UYIWXMSRREMVI![MXL!XLI!ETTVSTVMEXI!JMPMRK!EYXLSVMX]!RSX!PEXIV!XLER!XLI!1XL!FYWMRIWW!HE]!EJXIV!XLI!HEXI!SR![LMGL

]SY!FIGEQI!E[EVI!XLEX! XLI!SVMKMREPP]! JMPIH!UYIWXMSRREMVI![EW! MRGSQTPIXI!SV! MREGGYVEXI)%

)

* =EPI!RJ!ORGEO!KRYIUQPIQW!RJJMGIU!EFRXW!ZLRP!WLI!MQJRUPEWMRQ!MV!FIMQK!HMVGORVIH&

!!!!!!!!?EQI!SJ!@JJMGIV

4IVGUMFI!IEGL!IPSOR\PIQW!RU!RWLIU!FXVMQIVV!UIOEWMRQVLMS!ZMWL!WLI!ORGEO!KRYIUQPIQW!RJJMGIU$!RU!E!JEPMO\!PIPFIU!RJ!WLI
RJJMGIU$!EV!HIVGUMFIH!F\!AIGWMRQ!(.-&''*"E#")#"1#&!!1OVR!HIVGUMFI!EQ\!JEPMO\!UIOEWMRQVLMS!ZMWL!WLI!ORGEO!KRYIUQPIQW!RJJMGIU&

3RPSOIWI!VXFSEUWV!1!EQH!2!JRU!IEGL!IPSOR\PIQW!RU!FXVMQIVV!UIOEWMRQVLMS!HIVGUMFIH&!!1WWEGL!EHHMWMRQEO!SEKIV!WR!WLMV!6RUP
39?!EV!QIGIVVEU\&

+

-

,
4IVGUMFI!IEGL!IPSOR\PIQW!RU!FXVMQIVV!UIOEWMRQVLMS!WLEW!WLI!YIQHRU!QEPIH!MQ!AIGWMRQ!(!PEMQWEMQV!ZMWL!E!GRUSRUEWMRQ!RU
RWLIU!FXVMQIVV!IQWMW\!ZMWL!UIVSIGW!WR!ZLMGL!WLI!ORGEO!KRYIUQPIQW!RJJMGIU!VIUYIV!EV!EQ!RJJMGIU!RU!HMUIGWRU$!RU!LROHV!EQ

RZQIUVLMS!MQWIUIVW!RJ!RQI!SIUGIQW!RU!PRUI&

Commercial Sales & Service Inc.
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AIZMWIH!,,*.+*-+,/;SVQ!TVSZMHIH!F]!CI\EW!9XLMGW!7SQQMWWMSR! [[[)IXLMGW)WXEXI)X\)YW

3>=6;93B!>6!9=B5@5AB!?C5AB9>==19@5

6RU!YIQHRU!HRMQK!FXVMQIVV!ZMWL!ORGEO!KRYIUQPIQWEO!IQWMW\

5!GSQTPIXI!GST]!SJ!7LETXIV!,10!SJ!XLI!>SGEP!<SZIVRQIRX!7SHI!QE]!FI!JSYRH!EX!LXXT2**[[[)WXEXYXIW)PIKMW)WXEXI)X\)YW*
8SGW*><*LXQ*><),10)LXQ)!;SV!IEW]!VIJIVIRGI'!FIPS[!EVI!WSQI!SJ!XLI!WIGXMSRW!GMXIH!SR!XLMW!JSVQ)

;RGEO!7RYIUQPIQW!3RHI!̂ !(.-&''("(%E#0!"6YWMRIWW!VIPEXMSRWLMT"!QIERW!E!GSRRIGXMSR!FIX[IIR!X[S!SV!QSVI!TEVXMIW
FEWIH!SR!GSQQIVGMEP!EGXMZMX]!SJ!SRI!SJ!XLI!TEVXMIW)!!CLI!XIVQ!HSIW!RSX!MRGPYHI!E!GSRRIGXMSR!FEWIH!SR2

$5% E!XVERWEGXMSR!XLEX!MW!WYFNIGX!XS!VEXI!SV!JII!VIKYPEXMSR!F]!E!JIHIVEP'!WXEXI'!SV!PSGEP!KSZIVRQIRXEP!IRXMX]!SV!ER
EKIRG]!SJ!E!JIHIVEP'!WXEXI'!SV!PSGEP!KSZIVRQIRXEP!IRXMX]3
$6% E!XVERWEGXMSR!GSRHYGXIH!EX!E!TVMGI!ERH!WYFNIGX!XS!XIVQW!EZEMPEFPI!XS!XLI!TYFPMG3!SV
$7% E!TYVGLEWI!SV!PIEWI!SJ!KSSHW!SV!WIVZMGIW!JVSQ!E!TIVWSR!XLEX!MW!GLEVXIVIH!F]!E!WXEXI!SV!JIHIVEP!EKIRG]!ERH
XLEX!MW!WYFNIGX!XS!VIKYPEV!I\EQMREXMSR!F]'!ERH!VITSVXMRK!XS'!XLEX!EKIRG])

;RGEO!7RYIUQPIQW!3RHI!̂ !(.-&''*"E#")#"1#!EQH!"2#0

$E% 5!PSGEP!KSZIVRQIRX!SJJMGIV!WLEPP!JMPI!E!GSRJPMGXW!HMWGPSWYVI!WXEXIQIRX![MXL!VIWTIGX!XS!E!ZIRHSV!MJ2
&&&
$-% XLI!ZIRHSV2

$5% LEW!ER!IQTPS]QIRX!SV!SXLIV!FYWMRIWW!VIPEXMSRWLMT![MXL!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E
JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!XLEX!VIWYPXW!MR!XLI!SJJMGIV!SV!JEQMP]!QIQFIV!VIGIMZMRK!XE\EFPI
MRGSQI'!SXLIV!XLER!MRZIWXQIRX!MRGSQI'!XLEX!I\GIIHW!#-'/++!HYVMRK!XLI!,-(QSRXL!TIVMSH
TVIGIHMRK!XLI!HEXI!XLEX!XLI!SJJMGIV!FIGSQIW!E[EVI!XLEX

$M% E!GSRXVEGX!FIX[IIR!XLI!PSGEP!KSZIVRQIRXEP!IRXMX]!ERH!ZIRHSV!LEW!FIIR!I\IGYXIH3
SV
$MM% XLI!PSGEP!KSZIVRQIRXEP!IRXMX]!MW!GSRWMHIVMRK!IRXIVMRK!MRXS!E!GSRXVEGX![MXL!XLI
ZIRHSV3

$6% LEW!KMZIR!XS!XLI!PSGEP!KSZIVRQIRX!SJJMGIV!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV!SRI!SV!QSVI!KMJXW
XLEX!LEZI!ER!EKKVIKEXI!ZEPYI!SJ!QSVI!XLER!#,++!!MR!XLI!,-(QSRXL!TIVMSH!TVIGIHMRK!XLI!HEXI!XLI
SJJMGIV!FIGSQIW!E[EVI!XLEX2

$M% E!GSRXVEGX!FIX[IIR!XLI!PSGEP!KSZIVRQIRXEP!IRXMX]!ERH!ZIRHSV!LEW!FIIR!I\IGYXIH3!SV
$MM% XLI!PSGEP!KSZIVRQIRXEP!IRXMX]!MW!GSRWMHIVMRK!IRXIVMRK!MRXS!E!GSRXVEGX![MXL!XLI!ZIRHSV)

;RGEO!7RYIUQPIQW!3RHI!^!(.-&''-"E#!EQH!"E%(#
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[MXL!E!PSGEP!KSZIVRQIRXEP!IRXMX]!ERH2

$,% LEW!ER!IQTPS]QIRX!SV!SXLIV!FYWMRIWW!VIPEXMSRWLMT![MXL!E!PSGEP!KSZIVRQIRX!SJJMGIV!SJ!XLEX!PSGEP
KSZIVRQIRXEP!IRXMX]'!SV!E!JEQMP]!QIQFIV!SJ!XLI!SJJMGIV'!HIWGVMFIH!F]!BIGXMSR!,10)++.$E%$-%$5%3
$-% LEW!KMZIR!E!PSGEP!KSZIVRQIRX!SJJMGIV!SJ!XLEX!PSGEP!KSZIVRQIRXEP!IRXMX]'!SV!E!JEQMP]!QIQFIV!SJ!XLI
SJJMGIV'!SRI!SV!QSVI!KMJXW![MXL!XLI!EKKVIKEXI!ZEPYI!WTIGMJMIH!F]!BIGXMSR!,10)++.$E%$-%$6%'!I\GPYHMRK!ER]
KMJX!HIWGVMFIH!F]!BIGXMSR!,10)++.$E(,%3!SV
$.% LEW!E!JEQMP]!VIPEXMSRWLMT![MXL!E!PSGEP!KSZIVRQIRX!SJJMGIV!SJ!XLEX!PSGEP!KSZIVRQIRXEP!IRXMX])

$E(,%!!CLI!GSQTPIXIH!GSRJPMGX!SJ!MRXIVIWX!UYIWXMSRREMVI!QYWX!FI!JMPIH![MXL!XLI!ETTVSTVMEXI!VIGSVHW!EHQMRMWXVEXSV
RSX!PEXIV!XLER!XLI!WIZIRXL!FYWMRIWW!HE]!EJXIV!XLI!PEXIV!SJ2

$,% XLI!HEXI!XLEX!XLI!ZIRHSV2
$5% FIKMRW!HMWGYWWMSRW!SV!RIKSXMEXMSRW!XS!IRXIV!MRXS!E!GSRXVEGX![MXL!XLI!PSGEP!KSZIVRQIRXEP
IRXMX]3!SV
$6% WYFQMXW!XS!XLI!PSGEP!KSZIVRQIRXEP!IRXMX]!ER!ETTPMGEXMSR'!VIWTSRWI!XS!E!VIUYIWX!JSV!TVSTSWEPW
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KSZIVRQIRXEP!IRXMX]3!SV

$-% XLI!HEXI!XLI!ZIRHSV!FIGSQIW!E[EVI2
$5% SJ!ER!IQTPS]QIRX!SV!SXLIV!FYWMRIWW!VIPEXMSRWLMT![MXL!E!PSGEP!KSZIVRQIRX!SJJMGIV'!SV!E
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0V\Q\Z][\ 2MZ\QNQKI\QWV A\I\MUMV\[ #BM`' 6W^MZV'UMV\ 2WLM c +*,,')),$

D X]]`id le[\i g\eXckp f] g\ialip f] k_\ cXnj f] k_\ MkXk\ f] N\oXj k_Xk7

'.( D Xd [lcp Xlk_fi`q\[ kf \o\Zlk\ k_`j ZfekiXZk fe dp fne Y\_Xc] fi fe Y\_Xc] f] k_\ ZfdgXep)

ZfigfiXk`fe) ]`id) gXike\ij_`g fi `e[`m`[lXc '>fdgXep( c`jk\[ Y\cfn8

'/( De Zfee\Zk`fe n`k_ k_`j Y`[) e\`k_\i D efi Xep i\gi\j\ekXk`m\ f] k_\ >fdgXep _Xj m`fcXk\[ Xep
gifm`j`fe f] k_\ N\oXj Ai\\ @ek\igi`j\ Xe[ <ek`kiljk <Zk) N\o+ =lj+ % >fdd+ >f[\ >_Xgk\i .28

'0( De Zfee\Zk`fe n`k_ k_`j Y`[) e\`k_\i D efi Xep i\gi\j\ekXk`m\ f] k_\ >fdgXep _Xj m`fcXk\[ Xep ]\[\iXc
Xek`kiljk cXn8

Xe[

'1( H\`k_\i D efi Xep i\gi\j\ekXk`m\ f] k_\ >fdgXep _Xj [`i\Zkcp fi `e[`i\Zkcp Zfddle`ZXk\[ Xep f] k_\

Zfek\ekj f] k_`j Y`[ kf X Zfdg\k`kfi f] k_\ >fdgXep fi Xep fk_\i ZfdgXep) ZfigfiXk`fe) ]`id)

gXike\ij_`g fi `e[`m`[lXc \e^X^\[ `e k_\ jXd\ c`e\ f] Ylj`e\jj Xj k_\ >fdgXep+

>fdgXep eXd\

<[[i\jj

J_fe\

X[[i\jj

Ji`ek\[ eXd\7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Jfj`k`fe k`kc\

<lk_fi`q\[

?Xk\7 WWWWWWWWWWWWWWWWWW

Commercial Sales & Service Inc.

4387 Westgrove Drive

Addison Texas 75001

(800) 525-1001

(972) 247-3908

John.Gomez@csstv.com
John Gomez

Education/Gov Sales Manager

1/13/2017



>\ik`]`ZXk`fe L\^Xi[`e^ ?\YXid\ek) Mljg\ej`fe) De\c`^`Y`c`kp Xe[ PfclekXip @oZclj`fe*Ffn\i N`\i >fm\i\[ NiXejXZk`fej

N_`j Z\ik`]`ZXk`fe `j i\hl`i\[ Yp k_\ i\^lcXk`fej `dgc\d\ek`e^ @o\Zlk`m\ Ii[\i ./216) ?\YXid\ek Xe[
Mljg\ej`fe) 4 >AL JXik 0-.4) M\Zk`fe 0-.4+2.-) JXik`Z`gXekju i\jgfej`Y`c`k`\j+ N_\ i\^lcXk`fej n\i\ glYc`j_\[
Xj JXik DP f] k_\ EXelXip 0-) .656) Federal Register 'gX^\j 14//*1400(+ >fg`\j f] k_\ i\^lcXk`fej dXp Y\
fYkX`e\[ Yp ZfekXZk`e^ k_\ ?\gXikd\ek f] <^i`Zlckli\ X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[+

'=\]fi\ Zfdgc\k`e^ Z\ik`]`ZXk`fe) i\X[ XkkXZ_\[ `ejkilZk`fej+(

'.( N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek Z\ik`]`\j) Yp jlYd`jj`fe f] k_`j gifgfjXc) k_Xk e\`k_\i `k efi `kj
gi`eZ`gXcj `j gi\j\ekcp [\YXii\[) jljg\e[\[) gifgfj\[ ]fi [\YXid\ek) [\ZcXi\[ `e\c`^`Yc\) fi
mfclekXi`cp \oZcl[\[ ]ifd gXik`Z`gXk`fe `e k_`j kiXejXZk`fe Yp Xep A\[\iXc [\gXikd\ek fi X^\eZp+

'/( Q_\i\ k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek `j leXYc\ kf Z\ik`]p kf Xep f] k_\ jkXk\d\ekj `e k_`j
Z\ik`]`ZXk`fe) jlZ_ gifjg\Zk`m\ gXik`Z`gXek j_Xcc XkkXZ_ Xe \ogcXeXk`fe kf k_`j gifgfjXc+

B[PJWRcJ]RXW AJVN CD(4`J[M A^VKN[ X[ C[XSNL] AJVN

AJVN JWM FR]UN XO 4^]QX[RcNM DNY[N\NW]J]R_N

ERPWJ]^[N 7J]N

Commercial Sales & Service Inc.
RFP 161202 Electronic Goods

John Gomez, Education/Gov Sales Manager

1/13/2017



=W\][^L]RXW\ 9X[ 6N[]RORLJ]RXW

" .+ =p j`^e`e^ Xe[ jlYd`kk`e^ k_\ ]fid fe gX^\ /1+.-) k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek `j gifm`[`e^ k_\
Z\ik`]`ZXk`fe j\k flk fe k_\ ]fid `e XZZfi[XeZ\ n`k_ k_\j\ `ejkilZk`fej+

" /+ N_\ Z\ik`]`ZXk`fe `e k_`j ZcXlj\ `j X dXk\i`Xc i\gi\j\ekXk`fe f] ]XZk lgfe n_`Z_ i\c`XeZ\ nXj gcXZ\[ n_\e k_`j
kiXejXZk`fe nXj \ek\i\[ `ekf+ D] `k `j cXk\i [\k\id`e\[ k_Xk k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek befn`e^cp
i\e[\i\[ Xe \iife\flj Z\ik`]`ZXk`fe `e X[[`k`fe kf fk_\i i\d\[`\j XmX`cXYc\ kf k_\ ]\[\iXc ^fm\ied\ek) k_\
[\gXikd\ek fi X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[ dXp glijl\ XmX`cXYc\ i\d\[`\j) `eZcl[`e^
jljg\ej`fe Xe[ , fi [\YXid\ek+

" 0+ N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek j_Xcc gifm`[\ `dd\[`Xk\ ni`kk\e efk`Z\ kf k_\ g\ijfe kf n_`Z_ k_`j
gifgfjXc `j jlYd`kk\[ `] Xk Xep k`d\ k_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek c\Xiej k_Xk `kj Z\ik`]`ZXk`fe nXj
\iife\flj n_\e jlYd`kk\[ fi _Xj Y\Zfd\ \iife\flj Yp i\Xjfe f] Z_Xe^\[ Z`iZldjkXeZ\j+

" 1+ N_\ k\idj sZfm\i\[ kiXejXZk`fe)t s[\YXii\[)t sjljg\e[\[)t s`e\c`^`Yc\)t scfn\i k`\i Zfm\i\[ kiXejXZk`fe)t
sgXik`Z`gXekj)t sg\ijfe)t sgi`dXip Zfm\i\[ kiXejXZk`fe)t sgi`eZ`gXc)t sgifgfjXct Xe[ smfclekXi`cp \oZcl[\[)t Xj
lj\[ `e k_`j ZcXlj\) _Xm\ k_\ d\Xe`e^j j\k flk `e k_\ ?\]`e`k`fej Xe[ >fm\iX^\ j\Zk`fej f] ilc\j `dgc\d\ek`e^
@o\Zlk`m\ Ii[\i ./216+ Sfl dXp ZfekXZk k_\ g\ijfe kf n_`Z_ k_`j gifgfjXc `j jlYd`kk\[ ]fi Xjj`jkXeZ\ `e
fYkX`e`e^ X Zfgp f] k_fj\ i\^lcXk`fej+

" 2+ N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek X^i\\j Yp jlYd`kk`e^ k_`j ]fid k_Xk) j_flc[ k_\ gifgfj\[ Zfm\i\[
kiXejXZk`fe Y\ \ek\i\[ `ekf) `k j_Xcc efk befn`e^cp \ek\i `ekf Xep cfn\i k`\i Zfm\i\[ kiXejXZk`fe n`k_ X g\ijfe n_f
`j [\YXii\[) jljg\e[\[) [\ZcXi\[ `e\c`^`Yc\ fi mfclekXi`cp \oZcl[\[ ]ifd gXik`Z`gXk`fe `e k_`j Zfm\i\[ kiXejXZk`fe)
lec\jj Xlk_fi`q\[ Yp k_\ [\gXikd\ek fi X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[+

" 3+ N_\ gifjg\Zk`m\ cfn\i k`\i gXik`Z`gXek ]lik_\i X^i\\j Yp jlYd`kk`e^ k_`j ]fid k_Xk `k n`cc `eZcl[\ k_`j ZcXlj\
k`kc\[ s>\ik`]`ZXk`fe L\^Xi[`e^ ?\YXid\ek) Mljg\ej`fe) De\c`^`Y`c`kp Xe[ PfclekXip @oZclj`fe*Ffn\i N`\i
>fm\i\[ NiXejXZk`fet n`k_flk df[`]`ZXk`fe `e Xcc cfn\i k`\i Zfm\i\[ kiXejXZk`fej Xe[ `e Xcc jfc`Z`kXk`fej ]fi cfn\i
k`\i Zfm\i\[ kiXejXZk`fej+

" 4+ < gXik`Z`gXek `e X Zfm\i\[ kiXejXZk`fe dXp i\cp lgfe X Z\ik`]`ZXk`fe f] X gifjg\Zk`m\ gXik`Z`gXek `e X cfn\i
k`\i Zfm\i\[ kiXejXZk`fe k_Xk `k `j efk [\YXii\[) jljg\e[\[) `e\c`^`Yc\ fi mfclekXi`cp \oZcl[\[ ]ifd k_\ Zfm\i\[
kiXejXZk`fe) lec\jj `k befnj k_Xk k_\ Z\ik`]`ZXk`fe `j \iife\flj+ < gXik`Z`gXek dXp [\Z`[\ k_\ d\k_f[ Xe[
]i\hl\eZp Yp n_`Z_ `k [\k\id`e\j k_\ \c`^`Y`c`kp f] `kj gi`eZ`gXcj+ @XZ_ gXik`Z`gXek dXp) Ylk `j efk i\hl`i\[ kf)
Z_\Zb k_\ HfegifZli\d\ek F`jk+

" 5+ Hfk_`e^ ZfekX`e\[ `e k_\ ]fi\^f`e^ j_Xcc Y\ Zfejkil\[ kf i\hl`i\ \jkXYc`j_d\ek f] X jpjk\d f] i\Zfi[j `e
fi[\i kf i\e[\i `e ^ff[ ]X`k_ k_\ Z\ik`]`ZXk`fe i\hl`i\[ Yp k_`j ZcXlj\+ N_\ befnc\[^\ Xe[ `e]fidXk`fe f] X
gXik`Z`gXek `j efk i\hl`i\[ kf \oZ\\[ k_Xk n_`Z_ `j efidXccp gfjj\jj\[ Yp X gil[\ek g\ijfe `e k_\ fi[`eXip Zflij\
f] Ylj`e\jj [\Xc`e^j+

" 6+ @oZ\gk ]fi kiXejXZk`fej Xlk_fi`q\[ le[\i gXiX^iXg_ 2 f] k_\j\ `ejkilZk`fej) `] X gXik`Z`gXek `e X Zfm\i\[
kiXejXZk`fe befn`e^cp \ek\ij `ekf X cfn\i k`\i Zfm\i\[ kiXejXZk`fe n`k_ X g\ijfe n_f `j jljg\e[\[) [\YXii\[)
`e\c`^`Yc\ fi mfclekXi`cp \oZcl[\[ ]ifd gXik`Z`gXk`fe `e k_`j kiXejXZk`fe) `e X[[`k`fe kf fk_\i i\d\[`\j XmX`cXYc\ kf
k_\ ]\[\iXc ^fm\ied\ek) k_\ [\gXikd\ek fi X^\eZp n`k_ n_`Z_ k_`j kiXejXZk`fe fi`^`eXk\[ dXp glijl\ XmX`cXYc\
i\d\[`\j) `eZcl[`e^ jljg\ej`fe Xe[ , fi [\YXid\ek+
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<ggc`ZXYc\ kf BiXekj) MlY^iXekj) >ffg\iXk`m\ <^i\\d\ekj) Xe[ >fekiXZkj @oZ\\[`e^ $.--)--- `e A\[\iXc Ale[j+

MlYd`jj`fe f] k_`j Z\ik`]`ZXk`fe `j X gi\i\hl`j`k\ ]fi dXb`e^ fi \ek\i`e^ `ekf k_`j kiXejXZk`fe Xe[ `j `dgfj\[ Yp
j\Zk`fe .02/) N`kc\ 0.) O+M+ >f[\+ N_`j Z\ik`]`ZXk`fe `j X dXk\i`Xc i\gi\j\ekXk`fe f] ]XZk lgfe n_`Z_ i\c`XeZ\ nXj
gcXZ\[ n_\e k_`j kiXejXZk`fe nXj dX[\ fi \ek\i\[ `ekf+ <ep g\ijfe n_f ]X`cj kf ]`c\ k_\ i\hl`i\[ Z\ik`]`ZXk`fe
j_Xcc Y\ jlYa\Zk kf X Z`m`c g\eXckp f] efk c\jj k_Xe $.-)--- Xe[ efk dfi\ k_Xe $.--)--- ]fi \XZ_ jlZ_ ]X`cli\+

N_\ le[\ij`^e\[ Z\ik`]`\j) kf k_\ Y\jk f] _`j fi _\i befnc\[^\ Xe[ Y\c`\]) k_Xk7

'.( Hf A\[\iXc Xggifgi`Xk\[ ]le[j _Xm\ Y\\e gX`[ fi n`cc Y\ gX`[ Yp fi fe Y\_Xc] f] k_\ le[\ij`^e\[) kf Xep
g\ijfe ]fi `e]cl\eZ`e^ fi Xkk\dgk`e^ kf `e]cl\eZ\ Xe f]]`Z\i fi \dgcfp\\ f] Xep X^\eZp) X G\dY\i f] >fe^i\jj)
Xe f]]`Z\i fi \dgcfp\\ f] Zfe^i\jj) fi Xe \dgcfp\\ f] X G\dY\i f] >fe^i\jj `e Zfee\Zk`fe n`k_ k_\ XnXi[`e^ f]
X A\[\iXc ZfekiXZk) k_\ dXb`e^ f] X A\[\iXc ^iXek) k_\ dXb`e^ f] X A\[\iXc cfXe) k_\ \ek\i`e^ `ekf X Zffg\iXk`m\
X^i\\d\ek) Xe[ k_\ \ok\ej`fe) Zfek`elXk`fe) i\e\nXc) Xd\e[d\ek) fi df[`]`ZXk`fe f] X A\[\iXc ZfekiXZk) ^iXek)
cfXe) fi Zffg\iXk`m\ X^i\\d\ek+

'/( D] Xep ]le[j fk_\i k_Xe A\[\iXc Xggifgi`Xk\[ ]le[j _Xm\ Y\\e gX`[ fi n`cc Y\ gX`[ kf Xep g\ijfe ]fi
`e]cl\eZ`e^ fi Xkk\dgk`e^ kf `e]cl\eZ\ Xe f]]`Z\i fi \dgcfp\\ f] Xep X^\eZp) X G\dY\i f] >fe^i\jj) Xe f]]`Z\i
fi \dgcfp\\ f] Zfe^i\jj) fi Xe \dgcfp\\ f] X G\dY\i f] >fe^i\jj `e Zfee\Zk`fe n`k_ k_`j A\[\iXc ^iXek fi
Zffg\iXk`m\ X^i\\d\ek) k_\ le[\ij`^e\[ j_Xcc Zfdgc\k\ Xe[ jlYd`k MkXe[Xi[ Afid*FFF) s[`jZcfjli\ Afid kf
L\gfik FfYYp`e^)t `e XZZfi[XeZ\ n`k_ `kj `ejkilZk`fej+

'0( N_\ le[\ij`^e\[ j_Xcc i\hl`i\ k_Xk k_\ cXe^lX^\ f] k_`j Z\ik`]`ZXk`fe Y\ `eZcl[\[ `e k_\ XnXi[ [fZld\ekj ]fi
Xcc Zfm\i\[ jlYXnXi[j \oZ\\[`e^ $.--)--- `e A\[\iXc ]le[j Xk Xcc Xggifgi`Xk\ k`\ij Xe[ k_Xk Xcc jlYi\Z`g`\ekj j_Xcc
Z\ik`]p Xe[ [`jZcfj\ XZZfi[`e^cp+

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
HXd\,<[[i\jj f] Ii^Xe`qXk`fe

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
HXd\,N`kc\ f] MlYd`kk`e^ I]]`Z`Xc

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
M`^eXkli\ ?Xk\

Commercial Sales & Service Inc.

4387 Westgrove Drive, Addison TX 75001

John Gomez, Education/Gov Sales Manager

1/13/2017
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>fdgc\k\ k_`j ]fid kf [`jZcfj\ cfYYp`e^ XZk`m`k`\j glijlXek kf 0. O+M+>+ .02/

'M\\ e\ok gX^\ ]fi glYc`Z Yli[\e [`jZcfjli\+( <ggifm\[ Yp IG=
-015*--13

.+ Npg\ f] A\[\iXc <Zk`fe7 /+ MkXklj f] A\[\iXc <Zk`fe7 0+ L\gfik Npg\7
X+ ZfekiXZk X+ Y`[,f]]\i,Xggc`ZXk`fe X+ `e`k`Xc ]`c`e^
Y+ ^iXek Y+ `e`k`Xc XnXi[ Y+ dXk\i`Xc Z_Xe^\
Z+ Zffg\iXk`m\ X^i\\d\ek Z+ gfjk*XnXi[ Afi GXk\i`Xc >_Xe^\ Iecp7
[+ cfXe p\XiWWWWWW hlXik\iWWWWWWW
\+ cfXe ^lXiXek\\ [Xk\ f] cXjk i\gfikWWWWWWWW
]+ cfXe `ejliXeZ\

1+ HXd\ Xe[ <[[i\jj f] L\gfik`e^ @ek`kp7 2+ D] L\gfik`e^ @ek`kp `e Hf+ 1 `j MlYXnXi[\\) @ek\i HXd\
Xe[ <[[i\jj f] Ji`d\7

Ji`d\ MlYXnXi[\\
N`\iWWWWW) `] befne7

>fe^i\jj`feXc ?`jki`Zk) `] befne9 >fe^i\jj`feXc ?`jki`Zk) `] befne7

3+ A\[\iXc ?\gXikd\ek , <^\eZp7 4+ A\[\iXc Jif^iXd HXd\ , ?\jZi`gk`fe7

>A?< HldY\i) `] Xggc`ZXYc\7WWWWWWWWWWWWWWWWWWWWWW
5+ A\[\iXc <Zk`fe HldY\i) `] befne7 6+ <nXi[ <dflek) `] befne7

$
.-+ X+ HXd\ Xe[ <[[i\jj f] FfYYp`e^ @ek`kp Y+ De[`m`[lXcj J\i]fid`e^ M\im`Z\j

'`] `e[`m`[lXc) cXjk eXd\) ]`ijk eXd\) GD(7 '`eZcl[`e^ X[[i\jj `] [`]]\i\ek ]ifd Hf+ .-X('cXjk eXd\)
]`ijk eXd\) GD(7

'XkkXZ_ >fek`elXk`fe M_\\k'j( MA*FFF*<) `] e\Z\jjXip(
..+ <dflek f] JXpd\ek 'Z_\Zb Xcc k_Xk Xggcp(7 .0+ Npg\ f] JXpd\ek 'Z_\Zb Xcc k_Xk Xggcp(7
$WWWWWWWWWWWWWWWWWWWWW # XZklXc # gcXee\[ # X+ i\kX`e\i

# Y+ fe\*k`d\ ]\\
./+ Afid f] JXpd\ek 'Z_\Zb Xcc k_Xk Xggcp( # Z+ Zfdd`jj`fe

# X+ ZXj_ # [+ Zfek`e^\ek ]\\
# Y+ `e*b`e[8 jg\Z`]p7 eXkli\ WWWWWWWWWWWWWWWWWWWWWW # \+ [\]\ii\[

mXcl\ WWWWWWWWWWWWWWWWWWWWWW # ]+ fk_\i8 jg\Z`]p7WWWWWWWWWWWWWWWWWWWWWWW

.1+ =i`\] ?\jZi`gk`fe f] M\im`Z\j J\i]fid\[ fi kf Y\ J\i]fid\[ Xe[ ?Xk\'j( f] M\im`Z\) `eZcl[`e^ f]]`Z\i'j() \dgcfp\\'j() fi G\dY\i'j(
ZfekXZk\[) ]fi JXpd\ek De[`ZXk\[ `e Dk\d ..7

'XkkXZ_ >fek`elXk`fe M_\\k'j( MA*FFF*<) `] e\Z\jjXip(

.2+ >fek`elXk`fe M_\\k'j( MA*FFF*< XkkXZ_\[7 # S\j # Hf

.3+ De]fidXk`fe i\hl\jk\[ k_ifl^_ k_`j ]fid `j Xlk_fi`q\[ Yp Xik`Zc\ M`^eXkli\7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
0. O+M+>+ j\Zk`fe .02/+ N_`j [`jZcfjli\ f] cfYYp`e^ XZk`m`k`\j `j X
dXk\i`Xc i\gi\j\ekXk`fe f] ]XZk lgfe n_`Z_ i\c`XeZ\ nXj gcXZ\[ Yp Ji`ek HXd\7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
k_\ k`\i XYfm\ n_\e k_`j kiXejXZk`fe nXj dX[\ fi \ek\i\[ `ekf+ N_`j
[`jZcfjli\ `j i\hl`i\[ glijlXek kf 0. O+M+>+ .02/+ N_`j `e]fidXk`fe N`kc\7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
n`cc Y\ i\gfik\[ kf k_\ Zfe^i\jj j\d`XeelXccp Xe[ n`cc Y\ XmX`cXYc\
]fi glYc`Z `ejg\Zk`fe+ <ep g\ijfe n_f ]X`cj kf ]`c\ k_\ i\hl`i\[ N\c\g_fe\ Hf7WWWWWWWWWWWWWWWWWW?Xk\7WWWWWWWWWWWWW
[`jZcfjli\ j_Xcc Y\ jlYa\Zk kf X Z`m`c g\eXckp f] efk c\jj k_Xe $.-)---
Xe[ efk dfi\ k_Xe $.--)--- ]fi \XZ_ jlZ_ ]X`cli\+

<lk_fi`q\[ ]fi FfZXc L\gif[lZk`fe
9NMN[JU G\N BWUb3 MkXe[Xi[ Aifd * FFF

N/A
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N_`j [`jZcfjli\ ]fid j_Xcc Y\ Zfdgc\k\[ Yp k_\ i\gfik`e^ \ek`kp) n_\k_\i jlYXnXi[\\ fi gi`d\ A\[\iXc
i\Z`g`\ek) Xk k_\ `e`k`Xk`fe fi i\Z\`gk f] X Zfm\i\[ A\[\iXc XZk`fe) fi X dXk\i`Xc Z_Xe^\ kf X gi\m`flj ]`c`e^)
glijlXek kf k`kc\ 0. O+M+>+ j\Zk`fe .02/+ N_\ ]`c`e^ f] X ]fid `j i\hl`i\[ ]fi \XZ_ gXpd\ek fi X^i\\d\ek kf dXb\
gXpd\ek kf Xep cfYYp`e^ \ek`kp ]fi `e]cl\eZ`e^ fi Xkk\dgk`e^ kf `e]cl\eZ\ Xe f]]`Z\i fi \dgcfp\\ f] Xep X^\eZp)
X G\dY\i f] >fe^i\jj) Xe f]]`Z\i fi \dgcfp\\ f] >fe^i\jj) fi Xe \dgcfp\\ f] X G\dY\i f] >fe^i\jj `e
Zfee\Zk`fe n`k_ X Zfm\i\[ A\[\iXc XZk`fe+ Oj\ k_\ MA*FFF*< >fek`elXk`fe M_\\k ]fi X[[`k`feXc `e]fidXk`fe `]
k_\ jgXZ\ fe k_\ ]fid `j `eX[\hlXk\+ >fdgc\k\ Xcc `k\dj k_Xk Xggcp ]fi Yfk_ k_\ `e`k`Xc ]`c`e^ Xe[ dXk\i`Xc Z_Xe^\
i\gfik+ L\]\i kf k_\ `dgc\d\ek`e^ ^l`[XeZ\ glYc`j_\[ Yp k_\ I]]`Z\ f] GXeX^\d\ek Xe[ =l[^\k ]fi X[[`k`feXc
`e]fidXk`fe+

.+ D[\ek`]p k_\ kpg\ f] Zfm\i\[ A\[\iXc XZk`fe ]fi n_`Z_ cfYYp`e^ XZk`m`kp `j Xe[ , fi _Xj Y\\e j\Zli\[ kf `e]cl\eZ\ k_\
flkZfd\ f] X Zfm\i\[ A\[\iXc <Zk`fe+

/+ D[\ek`]p k_\ jkXklj f] k_\ Zfm\i\[ A\[\iXc <Zk`fe+
0+ D[\ek`]p k_\ Xggifgi`Xk\ ZcXjj`]`ZXk`fe f] k_`j i\gfik+ D] k_`j `j X ]fccfn*lg i\gfik ZXlj\[ Yp X dXk\i`Xc Z_Xe^\ kf k_\

`e]fidXk`fe gi\m`fljcp i\gfik\[) \ek\i k_\ p\Xi Xe[ hlXik\i `e n_`Z_ k_\ Z_Xe^\ fZZlii\[+ @ek\i k_\ [Xk\ f] k_\ cXjk
gi\m`fljcp jlYd`kk\[ i\gfik Yp k_`j i\gfik`e^ \ek`kp ]fi k_`j Zfm\i\[ A\[\iXc <Zk`fe+

1+ @ek\i k_\ ]lcc eXd\) X[[i\jj) Z`kp) jkXk\ Xe[ q`g Zf[\ f] k_\ i\gfik`e^ \ek`kp+ DeZcl[\ >fe^i\jj`feXc ?`jki`Zk) `]
befne+ >_\Zb k_\ Xggifgi`Xk\ ZcXjj`]`ZXk`fe f] k_\ i\gfik`e^ \ek`kp k_Xk [\j`^eXk\j `] `k `j) fi \og\Zkj kf Y\) X gi`d\
fi jlYXnXi[ i\Z`g`\ek+ D[\ek`]p k_\ k`\i f] k_\ jlYXnXi[\\) \+^+) k_\ ]`ijk jlYXnXi[\\ f] k_\ gi`d\ `j k_\ .jk k`\i+
MlYXnXi[j `eZcl[\ Ylk Xi\ efk c`d`k\[ kf jlYZfekiXZkj) jlY^iXekj) Xe[ ZfekiXZk XnXi[j le[\i ^iXekj+

2+ D] k_\ fi^Xe`qXk`fe ]`c`e^ k_\ i\gfik `e `k\d 1 Z_\Zbj sMlYXnXi[\\)t k_\e \ek\i k_\ ]lcc eXd\) X[[i\jj) Z`kp) jkXk\ Xe[
q`g Zf[\ f] k_\ gi`d\ A\[\iXc i\Z`g`\ek+ DeZcl[\ >fe^i\jj`feXc ?`jki`Zk) `] befne+

3+ @ek\i k_\ eXd\ f] k_\ A\[\iXc <^\eZp dXb`e^ k_\ XnXi[ fi cfXe Zfdd`kd\ek+ DeZcl[\ Xk c\Xjk fe\ fi^Xe`qXk`feXc
c\m\c Y\cfn X^\eZp eXd\) `] befne+ Afi \oXdgc\) ?\gXikd\ek f] NiXejgfikXk`fe) Oe`k\[ MkXk\j >fXjk BlXi[+

4+ @ek\i k_\ A\[\iXc gif^iXd eXd\ fi [\jZi`gk`fe ]fi k_\ Zfm\i\[ A\[\iXc XZk`fe '`k\d .(+ D] befne) \ek\i k_\ ]lcc
>XkXcf^ f] A\[\iXc ?fd\jk`Z <jj`jkXeZ\ '>A?<( eldY\i ]fi ^iXekj) Zffg\iXk`m\ X^i\\d\ekj) cfXej) Xe[ cfXe
Zfdd`kd\ekj+

5+ @ek\i k_\ dfjk Xggifgi`Xk\ A\[\iXc `[\ek`]p`e^ eldY\i XmX`cXYc\ ]fi k_\ A\[\iXc XZk`fe `[\ek`]`\[ `e `k\d .'\+^+)
L\hl\jk ]fi JifgfjXc 'LAJ( eldY\i8 Dem`kXk`fe ]fi =`[ 'DA=( eldY\i8 ^iXek XeefleZ\d\ek eldY\i8 k_\ ZfekiXZk)
^iXek) fi cfXe XnXi[ eldY\i8 k_\ Xggc`ZXk`fe gifgfjXc Zfekifc eldY\i Xjj`^e\[ Yp k_\ A\[\iXc X^\eZp(+ DeZcl[\
gi\]`o\j) \+^+ sLAJ*?@*6-*--.+t

6+ Afi X Zfm\i\[ A\[\iXc XZk`fe n_\i\ k_\i\ _Xj Y\\e Xe XnXi[ fi cfXe Zfdd`kd\ek Yp k_\ A\[\iXc X^\eZp) \ek\i k_\
A\[\iXc Xdflek f] k_\ XnXi[ , cfXe Zfdd`kd\ek ]fi k_\ gi`d\ \ek`kp `[\ek`]`\[ `e `k\d 1 fi 2+

.-+ 'X( @ek\i k_\ ]lcc eXd\) X[[i\jj) Z`kp) jkXk\ Xe[ q`g Zf[\ f] k_\ cfYYp`e^ \ek`kp \e^X^\[ Yp k_\ i\gfik`e^ \ek`kp
`[\ek`]`\[ `e `k\d 1 kf `e]cl\eZ\ k_\ Zfm\i\[ A\[\iXc XZk`fe+
'Y( @ek\i k_\ ]lcc eXd\j f] k_\ `e[`m`[lXc'j( g\i]fid`e^ j\im`Z\j) Xe[ `eZcl[\ ]lcc X[[i\jj `] [`]]\i\ek ]ifd .- 'X(+
@ek\i FXjk HXd\) A`ijk HXd\) Xe[ G`[[c\ De`k`Xc 'GD(+

..+ @ek\i k_\ Xdflek f] Zfdg\ejXk`fe gX`[ fi i\XjfeXYcp \og\Zk\[ kf Y\ gX`[ Yp k_\ i\gfik`e^ \ek`kp '`k\d 1( kf k_\
cfYYp`e^ \ek`kp '`k\d .-(+ De[`ZXk\ n_\k_\i k_\ gXpd\ek _Xj Y\\e dX[\ 'XZklXc( fi n`cc Y\ dX[\ 'gcXee\[(+ >_\Zb
Xcc Yfo\j k_Xk Xggcp+ D] k_`j `j X dXk\i`Xc Z_Xe^\ i\gfik) \ek\i k_\ ZldlcXk`m\ Xdflek f] gXpd\ek dX[\ fi gcXee\[
kf Y\ dX[\+

./+ >_\Zb k_\ Xggifgi`Xk\ Yfo'\j(+ >_\Zb Xcc Yfo\j k_Xk Xggcp+ D] gXpd\ek `j dX[\ k_ifl^_ Xe `e*b`e[ Zfeki`Ylk`fe)
jg\Z`]p k_\ eXkli\ Xe[ mXcl\ f] k_\ `e*b`e[ gXpd\ek+

.0+ >_\Zb k_\ Xggifgi`Xk\ Yfo'\j(+ >_\Zb Xcc Yfo\j k_Xk Xggcp+ D] fk_\i) jg\Z`]p eXkli\+

.1+ Jifm`[\ X jg\Z`]`Z Xe[ [\kX`c\[ [\jZi`gk`fe f] k_\ j\im`Z\j k_Xk k_\ cfYYp`jk _Xj g\i]fid\[) fi n`cc Y\ \og\Zk\[ kf
g\i]fid) Xe[ k_\ [Xk\'j( f] Xep j\im`Z\j i\e[\i\[+ DeZcl[\ Xcc gi\gXiXkfip Xe[ i\cXk\[ XZk`m`kp) efk aljk k`d\ jg\ek `e
XZklXc ZfekXZk n`k_ A\[\iXc f]]`Z`Xcj+ D[\ek`]p k_\ A\[\iXc f]]`Z`Xc'j( fi \dgcfp\\'j( ZfekXZk\[ fi k_\ f]]`Z\i'j()
\dgcfp\\'j() fi G\dY\i'j( f] >fe^i\jj k_Xk n\i\ ZfekXZk\[+

.2+ >_\Zb n_\k_\i fi efk X MA*FFF*< >fek`elXk`fe M_\\k'j( `j XkkXZ_\[+

.3+ N_\ Z\ik`]p`e^ f]]`Z`Xc j_Xcc j`^e Xe[ [Xk\ k_\ ]fid) gi`ek _`j,_\i eXd\) k`kc\) Xe[ k\c\g_fe\ eldY\i+

JlYc`Z i\gfik`e^ Yli[\e ]fi k_`j Zfcc\Zk`fe f] `e]fidXk`fe `j \jk`dXk\[ kf Xm\iX^\ 0- d`elk\j g\i i\jgfej\) `eZcl[`e^ k`d\
]fi i\m`\n`e^ `ejkilZk`fej) j\XiZ_`e^ \o`jk`e^ [XkX jfliZ\j) ^Xk_\i`e^ Xe[ dX`ekX`e`e^ k_\ [XkX e\\[\[) Xe[ Zfdgc\k`e^ Xe[
i\m`\n`e^ k_\ Zfcc\Zk`fe f] `e]fidXk`fe+ M\e[ Zfdd\ekj i\^Xi[`e^ k_\ Yli[\e \jk`dXk\ fi Xep fk_\i Xjg\Zk f] k_`j
Zfcc\Zk`fe f] `e]fidXk`fe) `eZcl[`e^ jl^^\jk`fej ]fi i\[lZ`e^ k_`j Yli[\e) kf k_\ I]]`Z\ f] GXeX^\d\ek Xe[ =l[^\k)
JXg\infib L\[lZk`fe Jifa\Zk '-015*--13() QXj_`e^kfe) ?+>+ /-2-0+
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Required Federal contract provisions of Federal Regulations for Contracts
for contracts with ESC Region 8 and TIPS Members

The following provisions are required to be in place and agreed if the procurement is funded
in any part with federal funds.

The ESC Region 8 and TIPS Members is the subgrantee or Subrecipient by definition. The federal Rule
numbering or identification below is only for reference purpose on this form and does not identify an
actual Federal designation or location of the rule. The Rules are located in 2 CFR PART 200 - Appendix

II to Part 200—Contract Provisions for Non-Federal Entity Contracts Under Federal Awards at 2 CFR PART
200

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non-Federal
entity under the Federal award must contain provisions covering the following, as applicable.

(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation
adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations
Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in
instances where contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate.

Notice: Pursuant to Federal Rule (A) above, when federal funds are expended by ESC Region 8 and
TIPS Members, ESC Region 8 and TIPS Members reserves all rights and privileges under the
applicable laws and regulations with respect to this procurement in the event of breach of contract by
either party.

Does vendor agree? YES _____ Initial of Authorized Company Official

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will
be effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when federal funds are expended by ESC Region 8 and TIPS
Members, ESC Region 8 and TIPS Members reserves the right to terminate any agreement in excess
of $10,000 resulting from this procurement process for cause after giving the vendor an appropriate
opportunity and up to 30 days, to cure the causal breach of terms and conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice in writing to the awarded vendor. The vendor
would be compensated for work performed and goods procured as of the termination date if for
convenience of the ESC Region 8 and TIPS Members. Any award under this procurement process is
not exclusive and the District reserves the right to purchase goods and services from other vendors when
it is in the best interest of the District.

Does vendor agree? YES _____ Initial of Authorized Company Official

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-

X

X
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1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

Pursuant to Federal Rule (G) above, when federal funds are expended by ESC Region 8 and TIPS
Members, ESC Region 8 and TIPS Members requires that the proposer certify that during the term of

an award by the ESC Region 8 and TIPS Members resulting from this procurement process the vendor
agrees to the terms listed and referenced therein.

Does vendor agree? YES _____ Initial of Authorized Company Official

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must
not be made to parties listed on the governmentwide exclusions in the System for Award Management (SAM), in
accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986
Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by ESC Region 8 and TIPS
Members, ESC Region 8 and TIPS Members requires the proposer certify that during the term of an

award by the ESC Region 8 and TIPS Members resulting for this procurement process the vendor
certifies that they are not debarred from receiving a contract from the federal government as provided
therein.

Does vendor agree? YES _____ Initial of Authorized Company Official

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding
$100,000 must file the required certification. Each tier certifies to the tier above that it will not and has not used
Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer
or employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (I) above, when federal funds are expended by ESC Region 8 and TIPS
Members, ESC Region 8 and TIPS Members requires the proposer certify that during the term and

after the awarded term of an award by the ESC Region 8 and TIPS Members resulting for this
procurement process the vendor certifies to the terms included or referenced therein

Does vendor agree? YES _____ Initial of Authorized Company Official

Federal Rule (12) Compliance with all applicable standards, orders, or requirements issued under section 306 of
the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738,
and Environmental Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of
amounts in excess of $100,000)

Pursuant to Federal Rule (12) above, when federal funds are expended by ESC Region 8 and TIPS
Members, ESC Region 8 and TIPS Members requires the proposer certify that in performance of the
contracts, subcontracts, and subgrants of amounts in excess of $100,000, the vendor will be in compliance
with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42

x

x
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U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part 15).

Does vendor certify that it is in compliance with the Clean Air Act? YES _____ Initial of Authorized
Company Official

Company Name_________________________________________________________________

Print name of authorized representative_______________________________________________

Signature of authorized representative________________________________________________

Date_____________________

x

Commercial Sales & Service Inc.

John Gomez

1/13/2017



2WV\ZIK\ BMZU[ IVL 2WVLQ\QWV[

?TMI[M QVQ\QIT aW]Z IV[_MZ IVL [QOV WV XIOM + WZ + WN \PQ[ [MK\QWV

8VLMUVQNQKI\QWV
N_\ @M> L\^`fe 5 Xe[ NDJM `j X N\oXj Jfc`k`ZXc MlY[`m`j`fe Xe[ X cfZXc ^fm\ied\ekXc \ek`kp8 k_\i\]fi\) `j gif_`Y`k\[ ]ifd
`e[\de`]p`e^ k_`i[ gXik`\j glijlXek kf k_\ N\oXj >fejk`klk`fe '<ik`Zc\ 0) M\Zk`fe 2/( \oZ\gk Xj jg\Z`]`ZXccp gifm`[\[ Yp cXn fi Xj
fi[\i\[ Yp X Zflik f] Zfdg\k\ek ali`j[`Zk`fe+ < gifm`j`fe `e X ZfekiXZk kf `e[\de`]p fi _fc[ X gXikp _Xidc\jj `j X gifd`j\ kf gXp ]fi
Xep \og\ej\j k_\ `e[\de`]`\[ gXikp `eZlij) `] X jg\Z`]`\[ \m\ek fZZlij) jlZ_ Xj Yi\XZ_`e^ k_\ k\idj f] k_\ ZfekiXZk fi e\^c`^\ekcp
g\i]fid`e^ [lk`\j le[\i k_\ ZfekiXZk+ <ik`Zc\ DDD) M\Zk`fe 16 f] k_\ N\oXj >fejk`klk`fe jkXk\j k_Xk "ef [\Yk j_Xcc Y\ Zi\Xk\[ Yp fi fe
Y\_Xc] f] k_\ MkXk\ +++ " N_\ <kkfie\p B\e\iXc _Xj Zflej\c\[ k_Xk X ZfekiXZklXccp `dgfj\[ fYc`^Xk`fe f] `e[\de`kp Zi\Xk\j X "[\Yk" `e
k_\ Zfejk`klk`feXc j\ej\+ N\o+ <kk&p B\e+ Ig+ Hf+ GQ*142 '.65/(+ >fekiXZk ZcXlj\j n_`Z_ i\hl`i\ k_\ Mpjk\d fi `ejk`klk`fej kf
`e[\de`]p dljk Y\ [\c\k\[ fi hlXc`]`\[ n`k_ &&kf k_\ \ok\ek g\id`kk\[ Yp k_\ >fejk`klk`fe Xe[ FXnj f] k_\ MkXk\ f] N\oXj+" F`hl`[Xk\[
[XdX^\j) Xkkfie\p&j ]\\j) nX`m\i f] m\e[fi&j c`XY`c`kp) Xe[ nX`m\i f] jkXklk\j f] c`d`kXk`fej ZcXlj\j j_flc[ Xcjf Y\ [\c\k\[ fi hlXc`]`\[
n`k_ "kf k_\ \ok\ek g\id`kk\[ Yp k_\ >fejk`klk`fe Xe[ cXnj f] MkXk\ f] N\oXj+"

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML' 3W aW] IOZMM

\W \PM[M \MZU[/ G4A =>

@MUMLQM[
N_\ gXik`\j j_Xcc Y\ \ek`kc\[ kf \o\iZ`j\ Xep i`^_k fi i\d\[p XmX`cXYc\ kf `k \`k_\i Xk cXn fi `e \hl`kp) jlYa\Zk kf k_\ Z_f`Z\ f] cXn) m\el\
Xe[ j\im`Z\ f] gifZ\jj ZcXlj\j c`d`kXk`fej X^i\\[ _\i\`e+ Hfk_`e^ `e k_`j X^i\\d\ek j_Xcc Zfdd`k k_\ NDJM kf Xe XiY`kiXk`fe i\jfclk`fe
f] Xep [`jX^i\\d\ek le[\i Xep Z`iZldjkXeZ\j+ <ep >cX`d Xi`j`e^ flk f] fi i\cXk\[ kf k_\ >fekiXZk) \oZ\gk ]fi k_fj\ jg\Z`]`ZXccp nX`m\[
le[\i k_\ k\idj f] k_\ >fekiXZk) dXp) X]k\i [\e`Xc f] k_\ =fXi[ f] ?`i\Zkfij) Y\ jlYa\Zk kf d\[`Xk`fe Xk k_\ i\hl\jk f] \`k_\i gXikp+ <ep
`jjl\j efk i\jfcm\[ _\i\le[\i dljk Y\ i\]\ii\[ kf efe*Y`e[`e^ d\[`Xk`fe kf Y\ Zfe[lZk\[ Yp X dlklXccp X^i\\[ lgfe d\[`Xkfi Xj X
gi\i\hl`j`k\ kf k_\ ]`c`e^ f] Xep cXnjl`k fm\i jlZ_ `jjl\'j(+ N_\ gXik`\j j_Xcc j_Xi\ k_\ d\[`Xkfiuj ]\\ Xe[ Xep XjjfZ`Xk\[ ]`c`e^ ]\\
\hlXccp+ G\[`Xk`fe j_Xcc Y\ _\c[ `e >Xdg fi N`klj >flekp) N\oXj+ <^i\\d\ekj i\XZ_\[ `e d\[`Xk`fe j_Xcc Y\ i\[lZ\[ kf ni`k`e^) Xe[
n`cc Y\ jlYa\Zk kf k_\ XggifmXc Yp k_\ ?`jki`Zk&j =fXi[ f] ?`i\Zkfij) j`^e\[ Yp k_\ JXik`\j `] Xggifm\[ Yp k_\ =fXi[ f] ?`i\Zkfij) Xe[) `]
j`^e\[) j_Xcc k_\i\X]k\i Y\ \e]fiZ\XYc\ Xj gifm`[\[ Yp k_\ cXnj f] k_\ MkXk\ f] N\oXj+

3W aW] IOZMM \W \PM[M \MZU[/ G4A => 8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV NWZU [MK\QWV

2PWQKM WN ;I_
N_`j X^i\\d\ek Xe[ Xep X[[\e[X fi fk_\i X[[`k`fej Xe[ Xcc ZfekiXZkj fi XnXi[j i\jlck`e^ ]ifd k_`j gifZli\d\ek gifZ\jj) _fn\m\i
[\jZi`Y\[) j_Xcc Y\ ^fm\ie\[ Yp) Zfejkil\[ Xe[ \e]fiZ\[ `e XZZfi[XeZ\ n`k_ k_\ cXnj f] k_\ MkXk\ f] N\oXj) i\^Xi[c\jj f] Xep Zfe]c`Zk
f] cXnj gi`eZ`gc\j+
=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML' 3W aW] IOZMM

\W \PM[M \MZU[/ G4A =>

9]ZQ[LQK\QWV IVL AMZ^QKM WN ?ZWKM[[
<ep JifZ\\[`e^ Xi`j`e^ flk f] fi i\cXk`e^ kf k_`j gifZli\d\ek gifZ\jj fi Xep ZfekiXZk i\jlck`e^ ]ifd fi Xep Zfek\dgcXk\[ kiXejXZk`fe
j_Xcc Y\ Yifl^_k `e X Zflik f] Zfdg\k\ek ali`j[`Zk`fe `e >Xdg >flekp) N\oXj Xe[ \XZ_ f] k_\ gXik`\j `ii\mfZXYcp jlYd`kj kf k_\
\oZclj`m\ ali`j[`Zk`fe f] jX`[ Zflik `e Xep jlZ_ gifZ\\[`e^) nX`m\j Xep fYa\Zk`fe `k dXp efn fi _\i\X]k\i _Xm\ kf m\el\ fi kf
Zfem\e`\eZ\ f] ]fild) X^i\\j k_Xk Xcc ZcX`dj `e i\jg\Zk f] k_\ JifZ\\[`e^ j_Xcc Y\ _\Xi[ Xe[ [\k\id`e\[ fecp `e Xep jlZ_ Zflik) Xe[
X^i\\j efk kf Yi`e^ Xep gifZ\\[`e^ Xi`j`e^ flk f] fi i\cXk`e^ kf k_`j gifZli\d\ek gifZ\jj fi Xep ZfekiXZk i\jlck`e^ ]ifd fi Xep
Zfek\dgcXk\[ kiXejXZk`fe `e Xep fk_\i Zflik+ N_\ gXik`\j X^i\\ k_Xk \`k_\i fi Yfk_ f] k_\d dXp ]`c\ X Zfgp f] k_`j gXiX^iXg_ n`k_ Xep
Zflik Xj ni`kk\e \m`[\eZ\ f] k_\ befn`e^) mfclekXip Xe[ ]i\\cp YXi^X`e\[ ]fi X^i\\d\ek Y\kn\\e k_\ gXik`\j `ii\mfZXYcp kf nX`m\ Xep
fYa\Zk`fej kf m\el\ fi kf Zfem\e`\eZ\ f] ]fild+ JifZ\jj `e Xep JifZ\\[`e^ i\]\ii\[ kf `e k_\ ]`ijk j\ek\eZ\ f] k_`j M\Zk`fe dXp Y\
j\im\[ fe Xep gXikp Xepn_\i\ `e k_\ nfic[+

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML' 3W aW] IOZMM

\W \PM[M \MZU[/ G4A HHHHHHHH=>

0T\MZVI\Q^M 3Q[X]\M @M[WT]\QWV
Ji`fi kf ]`c`e^ f] c`k`^Xk`fe) k_\ gXik`\j dXp j\c\Zk efe*Y`e[`e^ d\[`Xk`fe Xj X d\k_f[ f] Zfe]c`Zk i\jfclk`fe ]fi `jjl\j Xi`j`e^ flk f] fi
i\cXk`e^ kf k_`j gifZli\d\ek gifZ\jj fi Xep ZfekiXZk i\jlck`e^ ]ifd fi Xep Zfek\dgcXk\[ kiXejXZk`fe+ N_\ gXik`\j X^i\\ k_Xk `] efe*
Y`e[`e^ d\[`Xk`fe `j Z_fj\e Xj X i\jfclk`fe gifZ\jj) k_\ gXik`\j dljk X^i\\ kf k_\ Z_fj\e d\[`Xkfi'j( Xe[ k_Xk Xcc d\[`Xk`fe m\el\ j_Xcc
Y\ Xk X cfZXk`fe `e >Xdg fi N`klj) >flekp) N\oXj X^i\\[ Yp k_\ gXik`\j+ N_\ gXik`\j X^i\\ kf j_Xi\ \hlXccp k_\ Zfjk f] k_\ d\[`Xk`fe
gifZ\jj Xe[ m\el\ Zfjk+

3W aW] IOZMM \W \PM[M \MZU[/ G4A => 8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV NWZU [MK\QWV

JX^\ . f] / N\idj Xe[ >fe[`k`fej

4

4

4

4

4



8VNZQVOMUMV\#[$
N_\ jlZZ\jj]lc m\e[fi n`cc Y\ \og\Zk\[ kf `e[\de`]p Xe[ _fc[ _Xidc\jj k_\ NDJM Xe[ `kj \dgcfp\\j) f]]`Z\ij) X^\ekj)
i\gi\j\ekXk`m\j) ZfekiXZkfij) Xjj`^e\\j Xe[ [\j`^e\\j ]ifd Xep Xe[ Xcc k_`i[ gXikp ZcX`dj Xe[ al[^d\ekj `emfcm`e^
`e]i`e^\d\ek f] gXk\ek) Zfgpi`^_k) kiX[\ j\Zi\kj) kiX[\ fi j\im`Z\ dXibj) Xe[ Xep fk_\i `ek\cc\ZklXc fi `ekXe^`Yc\ gifg\ikp
i`^_kj `e Zfee\Zk`fe n`k_ k_\ m\e[fi&j gifgfjXc fi lck`dXk\ ZfekiXZkj XnXi[\[ Xe[ Xggifm\[+

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> 8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV

NWZU [MK\QWV

0K\[ WZ >UQ[[QWV[
N_\ jlZZ\jj]lc m\e[fi n`cc Y\ \og\Zk\[ kf `e[\de`]p Xe[ _fc[ _Xidc\jj k_\ NDJM) `kj f]]`Z\ij) \dgcfp\\j) X^\ekj)
i\gi\j\ekXk`m\j) ZfekiXZkfij) Xjj`^e\\j Xe[ [\j`^e\\j ]ifd Xe[ X^X`ejk Xep Xe[ Xcc c`XY`c`kp) XZk`fej) ZcX`dj) [\dXe[j fi
jl`kj) Xe[ Xcc i\cXk\[ Zfjkj) Xkkfie\p&j ]\\j Xe[ \og\ej\j Xi`j`e^ flk f]) fi i\jlck`e^ ]ifd Xep XZkj fi fd`jj`fej f] k_\
m\e[fi fi `kj X^\ekj) \dgcfp\\j) jlYZfekiXZkfij) fi jlggc`\ij `e k_\ \o\Zlk`fe fi g\i]fidXeZ\ f] Xep X^i\\d\ekj
lck`dXk\cp dX[\ Yp NDJM Xe[ k_\ m\e[fi+

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> 8N8N aW] LW VW\% XTMI[M ZMNMZMVKM WJRMK\QWV QV 3M^QI\QWV

NWZU [MK\QWV

2WV\ZIK\ 6W^MZVIVKM
<ep ZfekiXZk dX[\ fi \ek\i\[ `ekf Yp k_\ NDJM `j jlYa\Zk kf Xe[ `j kf Y\ ^fm\ie\[ Yp M\Zk`fe /4.+.2. et seq, N\o FfZ
Bfm&k >f[\+ Ik_\in`j\) NDJM [f\j efk nX`m\ `kj ^fm\ied\ekXc `ddle`k`\j ]ifd jl`k fi c`XY`c`kp \oZ\gk kf k_\ \ok\ek
\ogi\jjcp nX`m\[ Yp fk_\i Xggc`ZXYc\ cXnj `e Zc\Xi Xe[ leXdY`^lflj cXe^lX^\+

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML'

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> =W\ I VMOW\QIJTM \MZU'

?IaUMV\ BMZU[
NDJuj d\dY\ij gXp e\k 0- fi Xk gf`ek f] jXc\ Xe[ Zfdgc`\j n`k_ k_\ MkXk\ f] N\oXj gXpd\ek cXn) N\oXj Bfm\ied\ek
>f[\) >_Xgk\i //2.+ M\\ jkXklk\ ]fi jg\Z`]`Zj fi Zfejlck pfli c\^Xc Zflej\c+
N_\j\ Xi\ d`e`dld k\idj i\hl`i\[ f] k_\ NDJM Yp cXn Xe[ k_\ gXik`\j dXp e\^fk`Xk\ Zljkfd gXpd\ek k\idj Xj [\j`i\[
gifm`[\[ k_\p [f efk m`fcXk\ k_\ jkXklkfip i\hl`i\d\ekj+

5]VLQVO >]\ 2TI][M
JlijlXek kf N\oXj FfZXc Bfm\ied\ek >f[\ M\Z+ /4.+6-0) Xep gifgfjXc f]]\i XZZ\gk\[ Yp NDJM Xe[ `kj d\dY\ij Xe[ Xcc
ZfekiXZkj kf Y\ Xggifm\[ Xi\ jlYa\Zk kf k_\ Yl[^\k`e^ Xe[ Xggifgi`Xk`fe f] k_\e Zlii\ekcp XmX`cXYc\ ]le[j+ M\\ jkXklk\
]fi jg\Z`]`Zj fi Zfejlck pfli c\^Xc Zflej\c+

=W\ I VMOW\QIJTM \MZU' 5IQT]ZM \W IOZMM _QTT ZMVLMZ aW]Z XZWXW[IT VWV&ZM[XWV[Q^M IVL Q\ _QTT VW\ JM KWV[QLMZML'

3W aW] IOZMM \W \PM[M \MZU[/ G4A =>=> =W\ I VMOW\QIJTM \MZU'

M`^eXkli\ Y\cfn Z\ik`]`\j XZZliXZp f] Xejn\ij kf Xcc j\Zk`fej fe gX^\ . Xe[ / f] k_`j [fZld\ek+

<lk_fi`q\[ M`^eXkli\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Ji`ek\[ HXd\ WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

>fdgXep HXd\ Xe[ X[[i\jj
WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

N\c\g_fe\ HldY\i WWWWWWWWWWWWWWWWWWWWWWWWWWWWW ?Xk\ WWWWWWWWWWWWWWWWW

JX^\ / f] / N\idj Xe[ >fe[`k`fej

4

4

4

4

John Gomez

Commercial Sales & Service, Inc., 4387 WestgroveWestgrove Drive, Addison, TXTX 75001

(800) 525-1001 1/13/2017
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HXd\ Xe[ j`^eXkli\ f] Xlk_fi`q\[ f]]`Z`Xc

D] k_\ le[\ij`^e\[ Y`[[\i `ek\e[j kf [\m`Xk\ ]ifd k_\ B\e\iXc >fe[`k`fej MkXe[Xi[ N\idj Xe[
>fe[`k`fej fi Dk\d Mg\Z`]`ZXk`fej c`jk\[ `e k_`j Y`[ `em`kXk`fe) Xcc jlZ_ [\m`Xk`fej dljk Y\ c`jk\[ fe
k_`j gX^\) n`k_ Zfdgc\k\ Xe[ [\kX`c\[ Zfe[`k`fej Xe[ `e]fidXk`fe `eZcl[\[ fi XkkXZ_\[+ N_\ ?`jki`Zk
n`cc Zfej`[\i Xep [\m`Xk`fej `e `kj Y`[ XnXi[ [\Z`j`fej) Xe[ k_\ ?`jki`Zk i\j\im\j k_\ i`^_k kf XZZ\gk
fi i\a\Zk Xep Y`[ YXj\[ lgfe Xep [\m`Xk`fej `e[`ZXk\[ Y\cfn fi `e Xep XkkXZ_d\ekj fi `eZclj`fej+

De k_\ XYj\eZ\ f] Xep [\m`Xk`fe \ekip fe k_`j ]fid) k_\ Y`[[\i Xjjli\j k_\ ?`jki`Zk f] k_\`i ]lcc
Zfdgc`XeZ\ n`k_ k_\ MkXe[Xi[
N\idj Xe[ >fe[`k`fej) Dk\d Mg\Z`]`ZXk`fej) Xe[ Xcc fk_\i `e]fidXk`fe ZfekX`e\[ `e k_`j =`[
Dem`kXk`fe+

Hf) ?\m`Xk`fe WWWWWWW

S\j) ?\m`Xk`fej WWWWWWWW

D] p\j `j Z_\Zb\[) gc\Xj\ c`jk Y\cfn+ Ii XkkXZ_ kf k_`j ]fid Yp jkXgc`e^ pfli [\m`Xk`fej

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
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8V[]ZIVKM

D] Xggc`ZXYc\ Xe[ pfli jkX]] n`cc Y\ fe NDJM gi\d`j\j ]fi [\c`m\ip) kiX`e`e^ fi `ejkXccXk`fe \kZ+ Xe[,fi n`k_ Xe
XlkfdfY`c\) pfl dljk ZXiip XlkfdfY`c\ `ejliXeZ\ Xj i\hl`i\[ Yp cXn+ Sfl dXp Y\ Xjb\[ kf gifm`[\ giff] f]
`ejliXeZ\+ M\\ XkkXZ_\[ "DejliXeZ\ Xe[ De[\de`kp Jifm`j`fej" `] Xggc`ZXYc\+

58=64@?@8=B

Dk `j gfjj`Yc\ k_Xk X m\e[fi dXp Y\ jlYa\Zk kf >_Xgk\i // f] k_\ N\oXj @[lZXk`fe >f[\+ N_\ N\oXj @[lZXk`fe >f[\)
>_Xgk\i //) M\Zk`fe //+-501+ MkXklkfip cXe^lX^\ dXp Y\ ]fle[ Xk7 _kkg7,,nnn+jkXklk\j+c\^`j+jkXk\+ko+lj,

D] k_\ m\e[fi _Xj jkX]] k_Xk d\\k Yfk_ f] k_\j\ Zi`k\i`fe*

'.( n`cc _Xm\ Zfek`el`e^ [lk`\j i\cXk\[ kf k_\ ZfekiXZk\[ j\im`Z\j8
and

'/( _Xj fi n`cc _Xm\ [`i\Zk ZfekXZk n`k_ jkl[\ekj

N_\e pfl _Xm\ "Zfm\i\[" \dgcfp\\j ]fi gligfj\j f] Zfdgc\k`e^ k_\ XkkXZ_\[ ]fid+

NDJM i\Zfdd\e[j Xcc m\e[fij Zfejlck k_\`i c\^Xc Zflej\c ]fi ^l`[XeZ\ `e Zfdgc`XeZ\ n`k_ k_`j cXn+ D] pfl _Xm\
hl\jk`fej fe _fn kf Zfdgcp) j\\ Y\cfn+ D] pfl _Xm\ hl\jk`fej fe Zfdgc`XeZ\ n`k_ k_`j Zf[\ j\Zk`fe) ZfekXZk k_\ N\oXj
?\gXikd\ek f] JlYc`Z MX]\kp Hfe*>i`d`eXc Eljk`Z\ Oe`k) <ZZ\jj Xe[ ?`jj\d`eXk`fe =li\Xl) A<MN*A<>N Xk
H>EO;ko[gj+jkXk\+ko+lj Xe[ pfl j_flc[ j\e[ Xe \dX`c `[\ek`]p`e^ pfl Xj X ZfekiXZkfi kf X N\oXj De[\g\e[\ek MZ_ffc
?`jki`Zk+ N\oXj ?JM g_fe\# `j 2./*1/1*/141

M\\ ]fid Y\cfn kf Zfdgc\k\ \ek`kc\[7

BM`I[ 4L]KI\QWV 2WLM 2PIX\MZ ++ 2WV\ZIK\WZ 2MZ\QNQKI\QWV NWZ 2WV\ZIK\WZ 4UXTWaMM[



BM`I[ 4L]KI\QWV 2WLM 2PIX\MZ ++ 2WV\ZIK\WZ 2MZ\QNQKI\QWV NWZ 2WV\ZIK\WZ 4UXTWaMM[

Dekif[lZk`fe7 N\oXj @[lZXk`fe >f[\ >_Xgk\i // i\hl`i\j \ek`k`\j k_Xk ZfekiXZk n`k_ jZ_ffc [`jki`Zkj kf gifm`[\ j\im`Z\j kf
fYkX`e Zi`d`eXc _`jkfip i\Zfi[ `e]fidXk`fe i\^Xi[`e^ Zfm\i\[ \dgcfp\\j+ >fekiXZkfij dljk Z\ik`]p kf k_\ [`jki`Zk k_Xk k_\p
_Xm\ Zfdgc`\[+ >fm\i\[ \dgcfp\\j n`k_ [`jhlXc`]p`e^ Zi`d`eXc _`jkfi`\j Xi\ gif_`Y`k\[ ]ifd j\im`e^ Xk X jZ_ffc [`jki`Zk+

?\]`e`k`fej7 Covered employees: @dgcfp\\j f] X ZfekiXZkfi fi jlYZfekiXZkfi n_f _Xm\ fi n`cc _Xm\ Zfek`el`e^ [lk`\j
i\cXk\[ kf k_\ j\im`Z\ kf Y\ g\i]fid\[ Xk k_\ ?`jki`Zk Xe[ _Xm\ fi n`cc _Xm\ [`i\Zk ZfekXZk n`k_ jkl[\ekj+ N_\ ?`jki`Zk n`cc Y\
k_\ ]`eXc XiY`k\i f] n_Xk Zfejk`klk\j [`i\Zk ZfekXZk n`k_ jkl[\ekj+ Disqualifying criminal history: <ep Zfem`Zk`fe fi fk_\i
Zi`d`eXc _`jkfip `e]fidXk`fe [\j`^eXk\[ Yp k_\ ?`jki`Zk) fi fe\ f] k_\ ]fccfn`e^ f]]\ej\j) `] Xk k_\ k`d\ f] k_\ f]]\ej\) k_\
m`Zk`d nXj le[\i .5 fi \eifcc\[ `e X glYc`Z jZ_ffc7
'X( X ]\cfep f]]\ej\ le[\i N`kc\ 2) N\oXj J\eXc >f[\8 'Y( Xe f]]\ej\ ]fi n_`Z_ X [\]\e[Xek `j i\hl`i\[ kf i\^`jk\i Xj X j\o
f]]\e[\i le[\i >_Xgk\i 3/) N\oXj >f[\ f] >i`d`eXc JifZ\[li\8 fi 'Z( Xe \hl`mXc\ek f]]\ej\ le[\i ]\[\iXc cXn fi k_\ cXnj
f] Xefk_\i jkXk\+

Ie Y\_Xc] f]+ '">fekiXZkfi"() D Z\ik`]p k_Xk

UZ_\Zb fe\ Y\cfnV7

U V Hfe\ f] k_\ \dgcfp\\j f] >fekiXZkfi Xe[ Xep jlYZfekiXZkfij Xi\ covered employees, Xj [\]`e\[ XYfm\+ D] k_`j Yfo `j
Z_\Zb\[) D ]lik_\i Z\ik`]p k_Xk >fekiXZkfi _Xj kXb\e gi\ZXlk`fej fi `dgfj\[ Zfe[`k`fej kf \ejli\ k_Xk k_\ \dgcfp\\j f]
>fekiXZkfi Xe[ Xep jlYZfekiXZkfi n`cc efk Y\Zfd\ covered employees. >fekiXZkfi n`cc dX`ekX`e k_\j\ gi\ZXlk`fej fi
Zfe[`k`fej k_ifl^_flk k_\ k`d\ k_\ ZfekiXZk\[ j\im`Z\j Xi\ gifm`[\[+

Or

U V Mfd\ fi Xcc f] k_\ \dgcfp\\j f] >fekiXZkfi Xe[ Xep jlYZfekiXZkfi Xi\ covered employees. D] k_`j Yfo `j Z_\Zb\[) D
]lik_\i Z\ik`]p k_Xk7

'.( >fekiXZkfi _Xj fYkX`e\[ Xcc i\hl`i\[ Zi`d`eXc _`jkfip i\Zfi[ `e]fidXk`fe i\^Xi[`e^ `kj Zfm\i\[ \dgcfp\\j+ Hfe\ f] k_\
Zfm\i\[ \dgcfp\\j _Xj X [`jhlXc`]p`e^ Zi`d`eXc _`jkfip+

'/( D] >fekiXZkfi i\Z\`m\j `e]fidXk`fe k_Xk X Zfm\i\[ \dgcfp\\ jlYj\hl\ekcp _Xj X i\gfik\[ Zi`d`eXc _`jkfip) >fekiXZkfi
n`cc `dd\[`Xk\cp i\dfm\ k_\ Zfm\i\[ \dgcfp\\ ]ifd ZfekiXZk [lk`\j Xe[ efk`]p k_\ ?`jki`Zk `e ni`k`e^ n`k_`e 0 Ylj`e\jj
[Xpj+

'0( Ogfe i\hl\jk) >fekiXZkfi n`cc gifm`[\ k_\ ?`jki`Zk n`k_ k_\ eXd\ Xe[ Xep fk_\i i\hl\jk\[ `e]fidXk`fe f] Zfm\i\[
\dgcfp\\j jf k_Xk k_\ ?`jki`Zk dXp fYkX`e Zi`d`eXc _`jkfip i\Zfi[ `e]fidXk`fe fe k_\ Zfm\i\[ \dgcfp\\j+

'1( D] k_\ ?`jki`Zk fYa\Zkj kf k_\ Xjj`^ed\ek f] X Zfm\i\[ \dgcfp\\ fe k_\ YXj`j f] k_\ Zfm\i\[ \dgcfp\\&j Zi`d`eXc _`jkfip
i\Zfi[ `e]fidXk`fe) >fekiXZkfi X^i\\j kf [`jZfek`el\ lj`e^ k_Xk Zfm\i\[ \dgcfp\\ kf gifm`[\ j\im`Z\j Xk k_\ ?`jki`Zk+

HfeZfdgc`XeZ\ fi d`ji\gi\j\ekXk`fe i\^Xi[`e^ k_`j Z\ik`]`ZXk`fe dXp Y\ ^ifle[j ]fi ZfekiXZk k\id`eXk`fe+

>fdgXep eXd\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Ji`ek\[ eXd\ f] >fdgXep L\gi\j\ekXk`m\7 W W W

M`^eXkli\ +?Xk\ W

Afi X[[`k`feXc `e]fidXk`fe fe _fn kf Zfdgcp n`k_ k_`j jkXklk\) gc\Xj\ ZfekXZk L`Z_Xi[ Jfn\cc Xk NDJM+
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=>=&2>;;CA8D4 18338=6 24@B85820B4

=p jlYd`jj`fe f] k_`j Y`[ fi gifgfjXc) k_\ =`[[\i Z\ik`]`\j k_Xk7

.+ N_`j Y`[ fi gifgfjXc _Xj Y\\e `e[\g\e[\ekcp Xii`m\[ Xk n`k_flk Zfcclj`fe n`k_ Xep fk_\i =`[[\i fi n`k_
Xep >fdg\k`kfi8

/+ N_`j Y`[ fi gifgfjXc _Xj efk Y\\e befn`e^cp [`jZcfj\[ Xe[ n`cc efk Y\ befn`e^cp [`jZcfj\[) gi`fi kf k_\
fg\e`e^ f] Y`[j) fi gifgfjXcj ]fi k_`j gifa\Zk) kf Xep fk_\i =`[[\i) >fdg\k`kfi fi gfk\ek`Xc Zfdg\k`kfi7

0+ Hf Xkk\dgk _Xj Y\\e fi n`cc Y\ dX[\ kf `e[lZ\ Xep fk_\i g\ijfe) gXike\ij_`g fi ZfigfiXk`fe kf jlYd`k fi
efk kf jlYd`k X Y`[ fi gifgfjXc8

1+ N_\ g\ijfe j`^e`e^ k_`j Y`[ fi gifgfjXc Z\ik`]`\j k_Xk _\ _Xj ]lccp `e]fid\[ _`dj\c] i\^Xi[`e^ k_\
XZZliXZp f] k_\ jkXk\d\ekj ZfekX`e\[ `e k_`j Z\ik`]`ZXk`fe) Xe[ le[\i k_\ g\eXck`\j Y\`e^ Xggc`ZXYc\ kf k_\
=`[[\i Xj n\cc Xj kf k_\ g\ijfe j`^e`e^ `e `kj Y\_Xc]+

M`^eXkli\ Y\cfn Z\ik`]`\j XZZliXZp f] Xejn\ij kf Xcc j\Zk`fej fe k_`j gX^\+

<lk_fi`q\[ M`^eXkli\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

JiJi`ek\[ HXd\ WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

>fdgXep HXd\ Xe[ X[[i\jj
WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

N\N\c\g_fe\ HldY\i WWWWWWWWWWWWWWWWWWWWWWWWWWWWW

?Xk\ WWWWWWWWWWWWWWWWW

John Gomez
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A@FIHS >IHPD>NDIH HIND>@

MkXklkfip Z`kXk`fe Zfm\i`e^ efk`]`ZXk`fe f] Zi`d`eXc _`jkfip f] ZfekiXZkfi `j ]fle[ `e k_\ N\oXj @[lZXk`fe >f[\ #11+-01+

Afccfn`e^ `j Xe \oXdgc\ f] X ]\cfep Zfem`Zk`fe efk`Z\7

MkXk\ f] N\oXj F\^`jcXk`m\ M\eXk\ =`cc Hf+ .) M\Zk`fe 11+-01) Hfk`]`ZXk`fe f] >i`d`eXc C`jkfip) MlYj\Zk`fe 'X() jkXk\j sX

g\ijfe fi Ylj`e\jj \ek`kp k_Xk \ek\ij `ekf X ZfekiXZk n`k_ X jZ_ffc [`jki`Zk dljk ^`m\ X[mXeZ\ efk`Z\ kf k_\ [`jki`Zk `] k_\

g\ijfe fi Xe fne\i fi fg\iXkfi f] k_\ Ylj`e\jj \ek`kp _Xj Y\\e Zfem`Zk\[ f] X ]\cfep+ N_\ efk`Z\ dljk `eZcl[\ X ^\e\iXc

[\jZi`gk`fe f] k_\ Zfe[lZk i\jlck`e^ `e k_\ Zfem`Zk`fe f] X ]\cfep+t

MlYj\Zk`fe 'Y( jkXk\j sX jZ_ffc [`jki`Zk dXp k\id`eXk\ X ZfekiXZk n`k_ X g\ijfe fi Ylj`e\jj \ek`kp `] k_\ [`jki`Zk [\k\id`e\j

k_Xk k_\ g\ijfe fi Ylj`e\jj \ek`kp ]X`c\[ kf ^`m\ efk`Z\ Xj i\hl`i\[ Yp MlYj\Zk`fe 'X( fi d`ji\gi\j\ek\[ k_\ Zfe[lZk

i\jlck`e^ `e k_\ Zfem`Zk`fe+ N_\ [`jki`Zk dljk Zfdg\ejXk\ k_\ g\ijfe fi Ylj`e\jj \ek`kp ]fi j\im`Z\j g\i]fid\[ Y\]fi\ k_\

k\id`eXk`fe f] k_\ ZfekiXZk+t

NCDM HIND>@ DM HIN L@KODL@? IA < JO=FD>FS*C@F? >ILJIL<NDIH

>fdgc\k\ fecp fe\ f] k_\ k_i\\ Y\cfn7 < or = or >+

D) k_\ le[\ij`^e\[ X^\ek ]fi k_\ ]`id eXd\[ Y\cfn) Z\ik`]p k_Xk k_\ `e]fidXk`fe ZfeZ\ie`e^ efk`]`ZXk`fe f] ]\cfep

Zfem`Zk`fej _Xj Y\\e i\m`\n\[ Yp d\ Xe[ k_\ ]fccfn`e^ `e]fidXk`fe ]lie`j_\[ `j kil\ kf k_\ Y\jk f] dp befnc\[^\+

I]]`Z`Xc7WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
Ji`ek <lk_fi`q\[ >fdgXep I]]`Z`Xcuj HXd\

<+ Gp ]`id `j X glYc`Zcp _\c[ ZfigfiXk`fe8 k_\i\]fi\) k_`j i\gfik`e^ i\hl`i\d\ek `j efk Xggc`ZXYc\+

M`^eXkli\ f] <lk_fi`q\[ >fdgXep I]]`Z`Xc7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

=+ Gp ]`id `j efk fne\[ efi fg\iXk\[ Yp Xepfe\ n_f _Xj Y\\e Zfem`Zk\[ f] X ]\cfep7

M`^eXkli\ f] <lk_fi`q\[ >fdgXep I]]`Z`Xc7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

>+ Gp ]`id `j fne\[ fi fg\iXk\[ Yp k_\ ]fccfn`e^ `e[`m`[lXc'j( n_f _Xj,_Xm\ Y\\e Zfem`Zk\[ f] X ]\cfep7

HXd\ f] A\cfe'j(7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

?\kX`cj f] >fem`Zk`fe'j(7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

M`^eXkli\ f] <lk_fi`q\[ >fdgXep I]]`Z`Xc7 WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
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#=IUM WN 2WZXWZI\QWV$

8% KMZ\QNa \PI\ 8 IU \PM AMKZM\IZa WN HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

#=IUM WN 2WZXWZI\M AMKZM\IZa$

\PM 2WZXWZI\QWV VIUML I[ >554@4@ PMZMQV IJW^M. \PI\

HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH

#=IUM WN XMZ[WV _PW KWUXTM\ML XZWXW[IT LWK]UMV\$

_PW [QOVML \PM NWZMOWQVO XZWXW[IT WV JMPITN WN \PM KWZXWZI\QWV WNNMZMZ Q[ \PM I]\PWZQbML XMZ[WV \PI\ Q[

IK\QVO I[

HHHHHHHHHHHHHHHHHHHHHHHHH

#BQ\TM(?W[Q\QWV WN XMZ[WV [QOVQVO XZWXW[IT(WNNMZ LWK]UMV\ _Q\PQV \PM KWZXWZI\QWV$

WN \PM [IQL 2WZXWZI\QWV. \PI\ [IQL XZWXW[IT(WNNMZ _I[ L]Ta [QOVML NWZ IVL QV JMPITN WN [IQL KWZXWZI\QWV Ja

I]\PWZQ\a WN Q\[ OW^MZVQVO JWLa% IVL Q[ _Q\PQV \PM [KWXM WN Q\[ KWZXWZI\M XW_MZ['

>ILJIL<N@ M@<F

MDBH<NOL@

?<N@
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Non-Discrimination Statement and Certification

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA
(not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form. To
request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA
by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3)
email: program.intake@usda.gov.
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USDA is an equal opportunity provider, employer, and lender.

I certify that in the performance of a contract with TIPS or its members, that our company will conform to
the foregoing anti-discrimination statement and comply with the cited law and regulations.

Company Name_________________________________________________________

Print name of authorized representative______________________________________

Signature of authorized representative_______________________________________

Date_____________________

Commercial Sales & Service Inc.
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5MLMZIT @MY]QZMUMV\[ NWZ ?ZWK]ZMUMV\ IVL 2WV\ZIK\QVO _Q\P [UITT IVL UQVWZQ\a

J][QVM[[M[% _WUMV"[ J][QVM[[ MV\MZXZQ[M[% IVL TIJWZ []ZXT][ IZMI NQZU['

N_\ NDJM d\dY\ij Xek`Z`gXk\ gfjj`Ycp lj`e^ ]\[\iXc ]le[j ]fi gifZli\d\ek le[\i k_`j gfk\ek`Xc XnXi[ Xe[ `j
i\hl`i\[ kf fYkX`e k_\ ]fccfn`e^ Zfdgc`XeZ\ XjjliXeZ\+

*' EQTT aW] JM []JKWV\ZIK\QVO IVa WN aW]Z _WZS ]VLMZ \PQ[ I_IZL QN aW] IZM

[]KKM[[N]T/ #2QZKTM WVM$

G4A WZ =>

+' 8N aM[% LW aW] IOZMM \W KWUXTa _Q\P \PM NWTTW_QVO NMLMZIT ZMY]QZMUMV\[/ #2QZKTM WVM$

G4A WZ =>

/ >AL r/--+0/. >fekiXZk`e^ n`k_ jdXcc Xe[ d`efi`kp Ylj`e\jj\j) nfd\e&j Ylj`e\jj \ek\igi`j\j) Xe[ cXYfi
jligclj Xi\X ]`idj+

'X( N_\ efe*A\[\iXc \ek`kp dljk kXb\ Xcc e\Z\jjXip X]]`idXk`m\ jk\gj kf Xjjli\ k_Xk d`efi`kp Ylj`e\jj\j) nfd\e&j
Ylj`e\jj \ek\igi`j\j) Xe[ cXYfi jligclj Xi\X ]`idj Xi\ lj\[ n_\e gfjj`Yc\+

'Y( <]]`idXk`m\ jk\gj dljk `eZcl[\7
'.( JcXZ`e^ hlXc`]`\[ jdXcc Xe[ d`efi`kp Ylj`e\jj\j Xe[ nfd\e&j Ylj`e\jj \ek\igi`j\j fe jfc`Z`kXk`fe c`jkj8
'/( <jjli`e^ k_Xk jdXcc Xe[ d`efi`kp Ylj`e\jj\j) Xe[ nfd\e&j Ylj`e\jj \ek\igi`j\j Xi\ jfc`Z`k\[ n_\e\m\i k_\p
Xi\ gfk\ek`Xc jfliZ\j8
'0( ?`m`[`e^ kfkXc i\hl`i\d\ekj) n_\e \Zfefd`ZXccp ]\Xj`Yc\) `ekf
jdXcc\i kXjbj fi hlXek`k`\j kf g\id`k dXo`dld gXik`Z`gXk`fe Yp jdXcc Xe[ d`efi`kp Ylj`e\jj\j) Xe[ nfd\e&j
Ylj`e\jj \ek\igi`j\j8
'1( @jkXYc`j_`e^ [\c`m\ip jZ_\[lc\j) n_\i\ k_\ i\hl`i\d\ek g\id`kj) n_`Z_ \eZfliX^\ gXik`Z`gXk`fe Yp jdXcc Xe[
d`efi`kp Ylj`e\jj\j) Xe[ nfd\e&j Ylj`e\jj \ek\igi`j\j8
'2( Oj`e^ k_\ j\im`Z\j Xe[ Xjj`jkXeZ\) Xj Xggifgi`Xk\) f] jlZ_ fi^Xe`qXk`fej Xj k_\ MdXcc =lj`e\jj
<[d`e`jkiXk`fe Xe[ k_\ G`efi`kp =lj`e\jj ?\m\cfgd\ek <^\eZp f] k_\ ?\gXikd\ek f] >fdd\iZ\ 8 Xe[
'3( L\hl`i`e^ k_\ gi`d\ ZfekiXZkfi) `] jlYZfekiXZkj Xi\ kf Y\ c\k) kf kXb\ k_\ X]]`idXk`m\ jk\gj c`jk\[ `e gXiX^iXg_j
'.( k_ifl^_ '2( f] k_`j j\Zk`fe+

>fdgXep HXd\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

Ji`ek eXd\ f] Xlk_fi`q\[ i\gi\j\ekXk`m\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

M`^eXkli\ f] Xlk_fi`q\[ i\gi\j\ekXk`m\WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW

?Xk\WWWWWWWWWWWWWWWWWWWWW

4

Commercial Sales & Service Inc.

John Gomez

1/13/2017



A<DFOL@ NI JLIJ@LFS >IGJF@N@ NCDM AILG <H? MO=GDN QDNC SIOL L@MJIHM@ G<S L@MOFN
DH < Q<DP@L IA SIOL LDBCNM OH?@L NC@ F<Q NI G<DHN<DH >IHAD?@HND<FDNS NL@<NG@HN

IA MO=GDNN@? G<N@LD<FM+

>IHAD?@HND<F DHAILG<NDIH MO=GDNN@? DH L@MJIHM@ NI >IGJ@NDNDP@ JLI>OL@G@HN
L@KO@MNM IA @?O><NDIH M@LPD>@ >@HN@L L@BDIH 5 <H? NDJM DM BIP@LH@? =S N@R<M

BIP@LHG@HN >I?@) >C<JN@L 22/
D] pfl Zfej`[\i Xep gfik`fe f] pfli gifgfjXc kf Y\ Zfe]`[\ek`Xc `e]fidXk`fe Xe[ efk jlYa\Zk kf glYc`Z [`jZcfjli\ glijlXek kf
>_Xgk\i 22/ N\o Bfmuk >f[\ fi fk_\i cXn'j() aW] U][\ UISM I KWXa WN ITT KTIQUML KWVNQLMV\QIT UI\MZQIT[ _Q\PQV aW]Z

XZWXW[IT IVL X]\ \PQ[ 2><?;4B43 NWZU I[ I KW^MZ [PMM\ \W [IQL UI\MZQIT[ IVL VIUM d2>=5834=B80;e \PMV [KIV

IVL ]XTWIL _Q\P aW]Z XZWXW[IT []JUQ[[QWV+ 'Sfl dljk `eZcl[\ k_\ Zfe]`[\ek`Xc `e]fidXk`fe `e k_\ jlYd`kk\[ gifgfjXc Xj
n\cc) k_\ Zfgp lgcfX[\[ `j kf `e[`ZXk\ n_`Z_ dXk\i`Xc `e pfli gifgfjXc) `] Xep) pfl [\\d Zfe]`[\ek`Xc `e k_\ \m\ek k_\ ?`jki`Zk
i\Z\`m\j X JlYc`Z De]fidXk`fe L\hl\jk+( Sfl dljk gcXZ\ k_\ ]fccfn`e^ nfi[`e^ k_Xk `j Y\kn\\e k_\ [fkk\[ c`e\j fe k_\ flkj`[\
f] k_\ \em\cfg\ ZfekX`e`e^ k_\ Zfg`\j f] k_\ Zfe]`[\ek`Xc dXk\i`Xcj+ Sfl dXp Zfgp) Zfdgc\k\ Xe[ X]]`o k_\ ]fccfn`e^ kf k_\
\em\cfg\ ZfekX`e`e^ k_\ Zfg`\j f] k_\ Zfe]`[\ek`Xc dXk\i`Xcj+ @[lZXk`fe M\im`Z\ >\ek\i L\^`fe 5 Xe[ NDJM n`cc ]fccfn
gifZ\[li\j f] Zfekifcc`e^ jkXklk\'j( i\^Xi[`e^ Xep ZcX`d f] Zfe]`[\ek`Xc`kp Xe[ j_Xcc efk Y\ c`XYc\ ]fi Xep i\c\Xj\ f] `e]fidXk`fe
i\hl`i\[ Yp cXn+ Ji`Z`e^ f] jfc`Z`k\[ gif[lZk fi j\im`Z\ dXp Y\ [\\d\[ Xj glYc`Z `e]fidXk`fe le[\i >_Xgk\i 22/ N\o Bfmuk
>f[\+ N_\ I]]`Z\ f] N\oXj <kkfie\p B\e\iXc j_Xcc dXb\ k_\ ]`eXc [\k\id`eXk`fe n_\k_\i k_\ `e]fidXk`fe _\c[ Yp @[lZXk`fe
M\im`Z\ >\ek\i L\^`fe 5 Xe[ NDJM `j Zfe]`[\ek`Xc Xe[ \o\dgk ]ifd glYc`Z [`jZcfjli\+
W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W
8 DO NOT LM[QZM \W M`XZM[[Ta _IQ^M Xep ZcX`d f] Zfe]`[\ek`Xc`kp Xj kf Xep Xe[ Xcc `e]fidXk`fe ZfekX`e\[ n`k_`e fli i\jgfej\
kf k_\ Zfdg\k`k`m\ gifZli\d\ek gifZ\jj '\+^+ LAJ) >MJ) =`[) LAK) \kZ+( Yp Zfdgc\k`e^ k_\ ]fccfn`e^ Xe[ jlYd`kk`e^ k_`j j_\\k
n`k_ fli i\jgfej\ kf @[lZXk`fe M\im`Z\ >\ek\i L\^`fe 5 Xe[ NDJM+ N_`j \em\cfg\ ZfekX`ej dXk\i`Xc ]ifd fli gifgfjXc k_Xk D
ZcXjj`]p Xe[ [\\d Zfe]`[\ek`Xc le[\i N\oXj Bfm&k >f[\ M\Z+ 22/ fi fk_\i cXn'j( Xe[ D `emfb\ dp jkXklkfip i`^_kj kf
Zfe]`[\ek`Xc ki\Xkd\ek f] k_\ \eZcfj\[ dXk\i`Xcj7

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
HXd\ f] ZfdgXep ZcX`d`e^ Zfe]`[\ek`Xc jkXklj f] dXk\i`Xc

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
Ji`ek\[ HXd\) N`kc\) Xe[ M`^eXkli\ f] Xlk_fi`q\[ ZfdgXep f]]`Z\i ZcX`d`e^ Zfe]`[\ek`Xc jkXklj f] dXk\i`Xc

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
<[[i\jj >`kp MkXk\ TDJ J_fe\
@H>FIM@? <L@ >IJD@M IA WWWWWWW J<B@M IA >IHAD?@HND<F G<N@LD<F ALIG IOL W W W W W W W W W
W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W W

4`XZM[[ EIQ^MZ- 8 LM[QZM \W M`XZM[[Ta _IQ^M Xep ZcX`d f] Zfe]`[\ek`Xc`kp Xj kf Xep Xe[ Xcc `e]fidXk`fe ZfekX`e\[
n`k_`e fli i\jgfej\ kf k_\ Zfdg\k`k`m\ gifZli\d\ek gifZ\jj '\+^+ LAJ) >MJ) =`[) LAK) \kZ+( Yp Zfdgc\k`e^ k_\
]fccfn`e^ Xe[ jlYd`kk`e^ k_`j j_\\k n`k_ fli i\jgfej\ kf @[lZXk`fe M\im`Z\ >\ek\i L\^`fe 5 Xe[ NDJM+

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
HXd\ f] ZfdgXep \ogi\jjcp nX`m`e^ Zfe]`[\ek`Xc jkXklj f] dXk\i`Xc

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
Ji`ek\[ HXd\) N`kc\) Xe[ M`^eXkli\ f] Xlk_fi`q\[ ZfdgXep f]]`Z\i \ogi\jjcp nX`m`e^ Zfe]`[\ek`Xc jkXklj f] dXk\i`Xc

WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWW
<[[i\jj >`kp MkXk\ TDJ J_fe\

Commercial Sales & Service Inc.

John Gomez, Education/Gov Sales Manager

4387 Westgrove Drive Addison Texas 75001 (800) 525-1001



Mike Redding

Embossed, seal did not appear

on scan



 
 

 

 
 
 
 

4387 Westgrove Drive   Addison, TX  75001 
Phone (972) 247-3906    FAX (972) 247-3908 

www.csstv.com 

 

 
TIPS 

WARRANTY INFORMATION 
Electronic Goods, Appliances, Goods & Services 

Bid Number: 161202 
 

Warranty  
 
Each individual product ordered will have manufacturer’s limited 
warranty. Warranties vary by manufacturer. 
 
Installations: One year warranty 
 
 


